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Important Information

Important Information

The information and instructions in this guide refer specifically to images in the series NT20101.

Thank you for purchasing the Netier NejXpress XL thin-client computer. Your satisfaction is important
to us. If you experience any problems, please call 1-888-603-1892 for friendly, helpful technical
support. Or if you prefer, contact us via Email at techsupp@netier.com.

Important Safeguards

Please read all instructions and save these instructions for future reference. Always unplug your
NetXpress XL computer from the wall outlet before cleaning. Do not use liquid cleaners or aerosol
cleaners. Use a damp cloth for cleaning. Only use manufacturer-approved peripherals and
attachments. Unapproved peripherals and attachments may be hazardous to system operation.

Do not use this computer near water.

Do not place this computer on an unstable cart, stand, or table. The computer may fall, causing serious
personal injury as well as damage to the appliance. Use only with a stand recommended by the
manufacturer.

Slots and openings in the NejXpress XL case are provided for ventilation. To ensure reliable operation
of the computer and to protect it from overheating, do not block or cover these openings. Never place
the NejXpress XL near or over a radiator or other heat source. Also, do not place your NejXpress in a
built-in installation, such as a bookcase or shelf, unless proper ventilation is provided.

Operate your NejXpress XL only from the power source type indicated on the label. If you are not sure
of the type of power supplied in your home or office, please consult your value added reseller (VAR) or
local power company.

The NetXpress XL is equipped with a three-wire grounding plug, which is a common plug type that
incorporates a third pin for grounding (U.S. shipments only). This plug only fits into a grounding-type
power outlet, which contains three receptacles. This design provides added safety. If you are unable to
insert the plug into the outlet, contact your electrician to replace your outlet.

Caution: Do not remove the grounding prong under any circumstances.
Do not allow anything to rest on the power cord. Locate your NejXpress XL such that the power cord is
protected from traffic.

Follow all warnings and instructions listed on the computer.

To protect your NetXpress XL from power surges, unplug it from the wall outlet when not in use for long
periods. Do not overload wall outlets and extension cords as this can result in fire or electric shock.

Never push objects of any kind into your NejXCpress XL computer case slots. Foreign objects can
damage the computer and may result in fire or electric shock.

In the event any liquid is spilled on the unit, immediately unplug the external power supply at the wall
outlet. If any liquid has penetrated openings in the unit, contact your hardware service provider before
you attempt to apply power to the unit again.
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Do not attempt to service your NejXpress XL yourself. Opening or removing covers may expose you to
dangerous voltage or other hazards. Refer all servicing to qualified service personnel. Unplug the
computer from the wall outlet and refer servicing to qualified service personnel under the following
conditions:

*  When the power cord or plug is damaged or frayed.
« Ifliquid has been spilled into the computer.
« If the computer has been exposed to water.

« If the computer does not operate normally when the operating instructions are followed. Adjust only those
controls that are covered by the operating instructions. Improper adjustment of other controls may result in
damage to this computer.

» Ifthe computer is dropped or the case is damaged.
»  When the computer exhibits a distinct change in performance, indicating a need for service.

When replacement parts are required, be sure the service technician uses replacement parts approved
by the manufacturer. Use of unauthorized replacement parts may result in fire, electric shock, or other
hazards. Upon completion of any service or repairs to your NejXpress XL, ask the service technician to
perform routine safety checks to ensure the computer is in safe operating condition.

Notice

The information in this manual is subject to change without notice.

The information contained in this manual was reviewed and validated. While every precaution was
taken during the preparation of this manual, Netier Technologies, Inc. makes no warranty of any kind
with regard to this material, including, but not limited to, the implied warranties of merchantability and
fitness for a particular purpose.

Netier Technologies, Inc. is not liable for errors contained herein or for incidental or consequential
damages in connection with the furnishing, performance, or use of this material.

No part of this document may be photocopied, reproduced, or translated to another language without
prior written consent of Netier Technologies, Inc.

Federal Communications Commission Notice

This equipment has been tested and found to comply with the limits for a Class B computing device,
pursuant to Subpart B of Part 15 of FCC Rules. Only peripherals (computer input/output devices,
monitors, printers, etc.) certified to comply with the Class B limits may be attached to this computer.
Operation with non-certified peripherals is likely to result in interference to operation.

NOTICE: This equipment generates and uses radio frequency energy, and if not installed and used in
strict accordance with this user guide, interference to operation may result. It has been type tested and
found to comply with the limits for a Class B computing device, pursuant to Part 15 of FCC Rules, which
are designed to provide reasonable protection against such interference in a residential installation.
However, there is no guarantee that interference will not occur in a particular installation. If this
equipment does cause interference to radio or television reception, which can be determined by turning
the equipment on and off, you are encouraged to try to correct the interference by one or more of the
following measures:

* Reorient the receiving antenna.
* Relocate the NejXpress XL series with respect to the receiver.
*  Move the NegXpress XL series away from the receiver.

«  Plug the computer into a different outlet so that the NejXpress XL series and the receiver are on different
branch circuits.

NT Embedded Administrator’s Guide 2



——NETIER"

— Important Information

If necessary, consult your reseller for additional suggestions.

You may find the following booklet prepared by the Federal Communications Commission (FCC)
helpful: How to Identify and Resolve Radio-TV Interference Problems. This book is available from the
U.S. Government Printing Office, Washington, D.C. 20402.

This digital apparatus does not exceed the Class B limits for radio noise emissions from digital
apparatus as set out in the radio interference regulations of Industry Canada.

Le presént appareil numérique n'’émet pas de bruits radioélectriques dépassant les limites applicables
aux appareils numériques de Classe B prescrites dans le réglement sur le brouillage radioélectrique
édicté par Industrie Canada.

Trademarks
Netier Technologies, Inc. and its logos are trademarks of Netier Technologies, Inc.

Citrix, Independent Computing Architecture (ICA), Direct ICA, SecurelCA, MetaFrame, and WinFrame
are registered trademarks or trademarks of Citrix Systems, Inc. in the U.S.A and other countries.

Microsoft, MS-DOS, Windows, Windows NT, Active X, BackOffice, and MSN are either registered
trademarks of Microsoft Corporation in the United States and/or other countries.

All other registered and unregistered trademarks are trademarks of their respective holders.

Technical Support

Note: Please contact your system administrator or reseller first for any technical support issues.
Netier Technologies Technical Support information:
Telephone:

1.888.603.1892 (toll free, USA only)
1.972.242.9660 (International)

Fax:
1.972.242.6050

Email:
techsupp@netier.com
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Pre-Sales Support

Telephone:
1.888.603.1763 (toll free, USA only)
1.972.242.9660 (International)

Mailing Address:

Netier Technologies, Inc.

1625 West Crosby Road, Suite 100
Carrollton, TX 75006-6686

NT Embedded Administrator’s Guide
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About NT Embedded

Netier embedded Microsoft Windows NT 4.0 Workstation into the NetXpress XL series thin client to
meet the demands of thin-client computing. Now thin-client computer users have access to most
Windows NT 4.0 Workstation features normally found on complete desktop devices, and still enjoy the
power and funtionality of thin-client computing.

Unlike most thin-client operating systems, the embedded Microsoft Windows NT 4.0 Workstation

provides more support for Citrix ICA® and Microsoft RDP® protocols allowing you to do more than just
thin-client computing. Through extensive research and customization, Netier ensured that the
embedded Microsoft Windows NT 4.0 Workstation thin-client operating system can accommodate a
10/100, 10 BaseT, 100 BaseT or wireless Ethernet connection, Point to Point Protocol (PPP), or an
asynchronous dial-Up or serial cable connection. Netier also supports options for token ring, coax, and
most other network media supported by Windows NT 4.0.

ADVANTAGES
NT Embedded provides the following advantages:

*  NT networking security

*  Seamless Windows support

» Ease of licensing

*  NT management tools

»  Simultaneous operation of local embedded applications and Citrix Published Applications

ACCESS
NT Embedded also offers access to the following:

e Citrix® WinFrame

e Microsoft® Windows® NT 4.0® Server, Terminal Server Edition (TSE)
»  Microsoft Terminal Server Edition with MetaFrame

* Internet/Intranet

* Legacy systems

e  Standard device drivers

*  Video/audio streaming

*  Video conferencing

»  Browser-centric computing

»  Terminal mainframe
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System Support

NT Embedded supports the following protocols, emulation packages, and applications:

Standard
«  Citrix ICA® Client
«  Microsoft RDP® Client

Optional:
*  Terminal emulation

*  X-Windows emulation
HTML browser
e Media player
e Customer-driven applications, such as:
»  Visual Basic applications
MS-DOS applications
»  Browser plug-ins (Acrobat, Shockwave, Flash, etc.)

NT Embedded Administrator’s Guide 6
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Displaying Version Information

TO DISPLAY VERSION INFORMATION:

1 Click the Start button.
The Start menu is displayed.
2 Click Version Information

The NegXpress Information dialog box is displayed.
3 Click the Details button.

The Image Description dialog box is displayed.
Programs
CONFIGURING DIAL-UP NETWORKING SETTINGS

Note: Dial-up support is only included in images that include the connection suite.

If the user is using a modem to dial in to the server you can use the Dial-Up Networking Manager to
configure dial-up networking settings. Dial-Up Networking is the client version of Windows NT Remote
Access Service (RAS) and allows remote users using Embedded Windows NT 4.0 Workstation to work
as if they were connected directly to the network.

Note: Access to Macintosh volumes and Apple Talk printers over dial-in lines are not supported.
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TO CONFIGURE A NEW DIAL-UP NETWORKING ENTRY:

Note: You can edit Dial-Up networking entries after configuration. For more information on
editing entries refer to “Editing an Existing Phonebook Entry and Modem Properties” on
page 15.

Click the Start button, Programs, Dial-Up Networking and select Dial-Up Networking.

The Dial-Up Networking dialog box is displayed

&L, Dial-Up Networking

Fhonebook entry to dial:
MyDialllpServer
Mew... HMore -
Fhone number preview:
Dialing fram:
IHome j
Location... |
Dl | Cose |

Dial-Up Networking
2 Click New.

The New Phonebook Entry Wizard is displayed

Mew Phonebook Entry Wizard

Dial-Up Metworking connects you ta remate networks
uging your modern, [SOM, or other 'WAN adapter. This
wizard helps you create a phonebook entry that stores

the settings needed to connect to a particular remaote
network.

Mame the new phonebook entry:

el knows all about phonebook entries and
would rather edit the properties directly

< Back I Mest » I Cancel |
New Phonebook Entry Wizard

3 Type the new phonebook entry name and select the | know all about phonebook entries and would
rather edit the properties directly checkbox.

NT Embedded Administrator’s Guide
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4 Click Next.
The New Phonebook Entry dialog box is displayed.

Mew Phonebook Entry HE
Basic | Server I Script I Security I w25 I
Entry name: INewUserDiaI-Up

Comment: I

Fhone number: I Qltemates...l

™ Use Telephony disling properties

Dial using: | Place holder do ot delete (COM2) [+ || Canfigure... |

¥ Use anather port if busy

()3 I Cancel

New Phonebook Entry
BAsIC TAB

5 From the Basic tab, type the new phonebook entry name in Entry name: . The name can include
up to 256 characters.

Type any comments that are specific to this phonebook entry in Comment: .

Type the phone number of the dial-up server in Phone number. See Phone number modifier list
below for more information on adding modifiers to the phone number to suit specific situations. For
example, if you are dialing from a location that requires a centrex number (i.e. 9, 555-1234) the
comma requests a brief pause before continuing to dial.

Phone Number Modifiers

Character Function
, (comma) Pauses briefly (two seconds for most modems) before continuing.
@ Waits for extended silence before continuing.

Switches from touch-tone to pulse/rotary dialing.

P
T Switches from pulse/rotary to touch-tone dialing.
w

Waits for a dial tone before continuing (for modems with 2400 baud rate or
greater).

NT Embedded Administrator’s Guide
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8 If you need to configure the NejXpress to dial in to a pool of phone numbers, click Alternates... .

The Phone Numbers dialog box is displayed.

Phone Humbers EHE

Mew phone number:

Aidd | Eeplace |
Phone numbers:

Lt | D | [elete |
V' Move successiul number to the top of the list

of connection
()3 I Cancel |

Phone Numbers

More than one phone number can be assigned to each entry in Dial-Up Networking. This is especially

useful if the user attempts to dial in to a busy modem on the server.

9 Type the new phone number in New phone number: .

10 Click Add.

The phone number is listed under Phone numbers: .

Note: To add more phone numbers for the user to dial in to, click Add. To remove a phone
number from the list, click to select the number and click Delete. To configure the order in
which the Ne{Xpress dials the phone numbers, click to select the phone number then
click Up or Down.

11 Select Move successful number to the top of the list on connection
reliable phone number on the server is always selected first.

12 Click OK.

The New Phonebook Entry dialog box is displayed.

Mew Phonebook Entry EHE
Basic | Server I Script I Security I w25 I
Entry name: INewUserDiaI-Up
Comment: I
Fhone number: I Alternates... |
™ Use Telephony disling properties
Dial using: | Place holder do ot delete (COM2) [+ || Canfigure... |

¥ Use anather port if busy

()3 I Cancel

New Phonebook Entry

to ensure that the most

NT Embedded Administrator’s Guide
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13 Select Use Telephony dialing properties . If you select this option the telephony dialing page is

displayed when you click Location in the Dial-Up Networking dialog box.
The Area Code and Phone number fields are displayed.

Mew Phonebook Entry HE
Basic | Server I Script I Security I w25 I
Entry name: IMyDiaIUpServerS
Comment: I
Country code: IUnited States of America (1] j
Area code: I 'l

Fhone number: I Qltemates...l

¥ Uze Telephony disling properties:

Dial using: | Place holder do ot delete (COM2) [+ || Canfigure... |

¥ Use anather port if busy

()3 I Cancel |

New Phonebook Entry

14 Select the appropriate country code using the Country Code: pull-down menu.

15 Type the area code in Area code .

16 In the Dial using field, click Configure to specify the exact device to use for the connection.

The Modem Configuration dialog box is displayed.

Note: Multiple Lines are not supported in this image. Do not delete the place holder in the Dial

using field.

Modem Configuration EHE

Flace holder do not delete [COMZ2)

Initial speed [bps):

Hardware Features
[V Enable hardware flow control
V¥ Enable modem error control

[V Enable modem compression

" Disable modemn speaker

Cancel |

Modem Configuration
17 Click OK.
The New Phonebook Entry dialog box is displayed.

Mew Phonebook Entry HE
Basic | Server I Script I Security I w25 I
Entry name: IMyDiaIUpServerS
Comment: I
Country code: IUnited States of America (1] j
Area code: I 'l

Fhone number: I Qltemates...l

¥ Uze Telephony disling properties:

Dial using: | Place holder do ot delete (COM2) [+ || Canfigure... |

¥ Use anather port if busy

()3 I Cancel |

New Phonebook Entry

NT Embedded Administrator’s Guide
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18 Click Server.
The Server tab is displayed

SERVER TAB
Mew Phonebook Entry EE
B asic Server | Script I Security I w25 I

Dial-up zerver type:

95 Plus, Internet

Metwork, protocol

v ICPARP TCF/IP Seftings. .. |

I IPR/5P compatible
[~ MetBEUI

¥ Enable software compression

¥ Enable PPP LCP extensions

()8 I Cancel |

Server Tab

19 From the Server tab, use the Dial-up server type: pull-down menu to select the dial-up server
type. Select PPP unless you are sure you are connecting to a different dial-up server type (i.e.
SLIP: Internet, Windows NT 3.1, Windows for Workgroups 3.11).

20 Select TCP/IP.

Note: TCP/IP is the only protocol supported on the standard image.
21 Click TCP/IP Settings... .

The PPP TCP/IP Settings dialog box is displayed.

PPP TCP/IP Settings HE

— Specify an

IF address: o.o0.0.0

& Server assigned name server addiesses

— Specify name server addresses

Britnarn DS 0o.o0.0.0
Secondarp S o.0.0.0
Erimary s S o.o0.0.0
Secandarp b S o.0.0.0

¥ Use IP header compression

V' Use default gateway on remate netwark.

QK I Cancel |
PPP TCP/IP Settings

22 | If... then...

your network uses select Server assigned IP address
DHCP,

your network does select Specify an IP address . Type the
not use DHCP, IP address in IP address .

NT Embedded Administrator’s Guide
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23 | If... then...
your DHCP server select Server assigned name server
assigns DNS address .
entries,
you manually set select Specify name server addresses
domain name Type the DNS addresses in the
server settings, appropriate fields.

24 Select Use IP header compression if you require Dial-Up Networking to use Van Jacobsen (VJ)
compression. The capabilities of the remote PPP server determine if this type of compression can
be used. If the PPP server does not support VJ compression the connection may not be effected.

Note: If the server is running an older version of a non-Microsoft PPP server software clear Use
IP header compression

25 If the NegXpress thin client is connected to a LAN and using a network card, select Use default
gateway on remote network . Packets that are not routed on the local network are forwarded to
the default gateway on the remote network.

Note: The remote network is used to resolve any address conflicts
26 Click OK.

The Server tab is displayed.
27 Click Script .

The Script tab is displayed.

SCRIPT TAB

Mew Phonebook Entry HE

B asic I Server Script | Security I w25 I

After dialing [login)
& Hone

" Pop up a teminal window
" Run this script:

I

Edit script... | Befresh list |

Before dialing... |
()3 I Cancel |

Script tab

Note: Use Rapport to configure scripts. Refer to the Rapport User Guide for detailed
instructions.
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;N ETIER

Displaying Version Information

28 Click Security .
The Security tab is displayed.

Mew Phonebook Entry HE

Basic I Server I Script Security | ®.25 I

Authentication and encryption policy
' Accept any authentication including clear text
' Accept only enciypted authentication

& Hecept only Microzoft encrypted authenticatior:

™ Require data encryption

[T Use curent usermame and password

|Urzave passwernd |

()3 I Cancel

Security Tab
SECURITY TAB

29 Through the Security tab you configure the dial-up server authentication and encryption rules.
Select the desired authentication and encryption policy under Authentication and encryption

policy .

Accept any authentication including clear text allows any authentication requested by the server. Use
this setting if passwords are not required for connection. This setting is useful if you are calling a
non-Microsoft server.

Accept only encrypted authentication  allows any authentication except PAP. This setting is useful if
you are dialling a non-Microsoft server and do not want the user to transmit clear text passwords on the
communication line.

Accept only Microsoft encrypted authentication allows MS-CHAP authentication only. This setting is
useful if you are dialing a Microsoft server and you want to configure the connection to require data
encryption and use the current username and password.

*Require data encryption  This option is available only on Windows NT version 3.5 or later RAS
computers (Windows NT RAS uses the RSA Data Security Incorporated RC4 algorithm). The
connection hangs up if it does not encrypt.

*Use current username and password  configures the connection to use the user’s username and
password entered during log on. This is useful if the user is using the NetXpress thin client as an
alternate workstation at home on an office network.

30 Click X.25
The X.25 tab is displayed.
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X.25 TAB

Note: All options under the X.25 Tab are not supported through standard Embedded Windows

NT Workstation.

Mew Phonebook Entry

B asic I Server I Script I Security

Select pour . 25 network. provider and type the #. 25 address
of the remate server:

Metwork:

Address: I

Optional

User Data: I

Facilities: I

[2] <]
%25 |

o]

Cancel

X.25 Tab
31 Click Cancel.

The Dial-Up Networking dialog box is displayed.

Editing an Existing Phonebook Entry and Modem

Properties

If, for some reason, you need to change a user’s dial-up networking configuration, you do not need to

create a new phonebook entry. You can edit existing phonebook entries to suite the user’s needs.

TO EDIT AN EXISTING ENTRY AND MODEM PROPERTIES:

32 Select the phone book entry you want to edit using the Phonebook entry to dial:

menu.
33 Click More.

The More menu is displayed.

&L, Dial-Up Networking

Fhonebook entry to dial:

IMyDiaIUpServer
Hew
) Edit entry and modem properties...
Phone number previev: Clone entry and modem properties. ..
I Delete entry...
- IMonitar status...

Dialing fram: -
IHome Operator assisted or manual dialing

Uszer preferences...

Logon preferences...

Help

Dial Lloze

More Menu

NT Embedded Administrator’s Guide
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34 Select Edit entry and modem properties...
The Edit Phonebook Entry dialog box is displayed.

Edit Phonebook Entry HE
Basic | Server I Script I Security I w25 I
Entry name:
Comment: I
Fhone number: I Alternates... |

™ Use Telephony disling properties

Dial using: | Place holder do ot delete (COM2) [+ || Canfigure... |

¥ Use anather port if busy

o]

Cancel |

Edit Phonebook Entry

35 See “Configuring Dial-Up Networking Settings” on page 7 for more information on configuring
dial-up networking settings using Phonebook Entry.

CLONING A PHONEBOOK ENTRY AND MODEM PROPERTIES

Cloning makes a copy of an existing phonebook entry. This is useful if you've taken the time to
configure one phonebook entry and need another entry similar to meet the user’s needs.

TO CLONE A PHONEBOOK ENTRY:

1 Select the phone book entry you want to clone using the Phonebook entry to dial:  pull-down

menu.
2 Click More.
The More menu is displayed.

&L, Dial-Up Networking

Fhonebook entry to dial:

IMyDiaIUpServer
Mew
) Edit entry and modem properties...
Phone number previev: Clone entry and modem properties. ..
I Delete entry...
- IMonitar status...

Dialing fram: -
IHome Operator assisted or manual dialing

Uszer preferences...

Logon preferences...

Help

Dial Lloze

More Menu

NT Embedded Administrator’s Guide
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3 Select Clone entry and modem properties...
The Clone Phonebook entry dialog box is displayed.

Clone Phonebook Entry HE
Basic | Server I Script I Security I w25 I
Entry name:
Comment: I
Fhone number: I Alternates... |

™ Use Telephony disling properties

Dial using: | Place holder do ot delete (COM2) [+ || Canfigure... |

¥ Use anather port if busy

()3 I Cancel |

Clone Phonebook Entry

4 See “Configuring Dial-Up Networking Settings” on page 7 for more information on configuring
dial-up networking settings using Phonebook Entry.

DiAL-UP NETWORKING MONITOR

Through the Dial-Up Networking Monitor you can view the device and connection statistics, device
errors, receive a summary of the network connection and configure dial-up networking preferences.

To ACCESS THE DIAL-UP NETWORKING MONITOR:

1 Select the phone book entry you want to monitor using the Phonebook entry to dial:  pull-down
menu.

2 Click More.
The More menu is displayed.

&L, Dial-Up Networking

Fhonebook entry to dial:
IMyDiaIUpServer j

) Edit entry and modem properties...
Phone number previev: Clone entry and modem properties. ..

I Delete entry...

- IMonitar status...
Dialing fram: -

Operator assisted or manual dialing
Uszer preferences...
Logon preferences...

IHome

Help

Dil Close |

More Menu

NT Embedded Administrator’s Guide 17
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3 Select Monitor Status...

The Dial-Up Networking Monitor is displayed.

Dial-Up Metworking Monitor EHE
Status | Summary I Freferences
Device: Flace holder do not delet
Condition: Inactive
Device rezponze;  |Unavailable ::II
Line bps: 0 Duration: 000000
Device statistic:
’7 Bytesz in: 0 Bytes out: 1]
— Connection statistic:
Bytesz in: 0 Bytes out: 1]
Frames ir: 0 Frames out: 1]
Compreszion in: 0%  Compression out: 14
— Device emar
CRLC: 0 Framing: 1]
Timeaout: 0 Hardware overuns: 1]
Alignment: 0 Buffer overruns: 1]
Feset | Wetais.. | Hiamg up |
QK I Cancel | Lppli |

Dial-Up Networking Monitor

4 Through the status tab you can view the device statistics, connection statistics and device
errors. Use the Device pull-down menu to select a device you wish to receive status

information on.
5 Click Summary .
The Summary tab is displayed.

Dial-Up Metworking Monitor EHE

Status Sumrmary | Freferences I

*f'ou can connect to a remaote network using multiple devices. Such
a connection is called a “"multi-ink” connection. This screen shows
which remote networks and users are connected, and which
devices are part of each connection.

et

Flace holder do not delete [COMZ2)

Wetas.. | Hiamg up |

QK I Cancel | Lol |
Summary Tab
Through the Summary tab you can determine which remote networks and users are connected and
which devices are part of each connection.

NT Embedded Administrator’s Guide 18



?N ETIER

TECHNOLOGIES

Displaying Version Information

6 Click Preferences .
The Preferences tab is displayed.

Dial-Up Metworking Monitor EHE
Status I Summary Preferences |
— Play a zound

¥ ‘when a connection is diopped
™ ‘when data is zent or received
¥ ‘wihen aline grmor ocours

— Show status light
& A5 an jcon nest o the taskbar clock

A a window on the desktop
|V | Diisnlap e wirdovds et

¥ | &liways on top Lighits... |

QK I Cancel | Lppli

Preferences Tab

7 Through the Preferences tab you configure when sounds are used for connections, and status

light display options.
8 Click OK.

The Dial-Up Networking dialog box is displayed.

OPERATOR ASSISTED OR MANUAL

The Operator assisted or manual dialing... function in Windows NT 4.0 Workstation is disabled. For

more information consult Microsoft support

USER PREFERENCES

DIALING

You configure various Dial-Up Networking user preferences such as Dialing, Callback, Appearance and

Phonebook in the User Preferences.

TO SELECT USER PREFERENCES:

1 Select the phone book entry you want to configure user preferences for.

2 Click More.
The More menu is displayed.

&L, Dial-Up Networking

Fhonebook entry to dial:

I MyDiall)pServer

Fhone number preview:

Edit entry and modem properties...

Clone entry and modem properties. ..

Delete entry...

Dialing fram:

Monitor status. ..

IHome

Operator assisted or manual dialing
Uszer preferences...
Logon preferences...

Help

pal |

Lloze |

More Menu

NT Embedded Administrator’s Guide
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3 Select User Preferences.

The User Preferences dialog box is displayed.

User Preferences EHE

Dialing | Callback I Appearance I Phonebook I

Enable auto-dial by location:

Mew Location
Home [the current location)

Murnber of redial attempts: IU 3:
Seconds between redial attempts: |1 5 3:
ldle zeconds before hanging up: IU 3:

™ Redial an link failure

()3 I Cancel |

User Preferences

Through the Dialing tab you select the location where you want to enable RAS Autodial. Network
addresses are mapped and maintained via RAS Autodial. With this selected, network addresses are
automatically dialed from an application or from the command line. This is useful if the user is controlled
from the network and needs to use an application that is referenced to a remote address. RAS Autodial
automatically creates a network connection when the user attempts to use the application.

4 Select the location to enable auto-dial.

5 Choose the number of redial attempts that should be made, the seconds between these redial
attempts and the number of idle seconds before the system hangs up/

If you want the system to automatically redial if the link fails, select Redial on link failure.
Click Callback .

The Callback tab is displayed.

User Preferences EHE
Dialing Callback. | Appearance I Fhonebook I
“f'our adminiztrator may give vour account callback privilege, where
the server callz you back after you dial, reducing your phone

charges. Chooge your responze should the server offer this option:

" No, skip call back

i+ Ma}lbe, ask me during dial when server offers
" Yes, call me back at the number(s) below:

Modem or device | Fhone number |
Flace haolder do not delete [COMZ2)

Edi. | [ beee |

()3 I Cancel |

User Preferences

You can configure the server to call the user back when they are connecting from remote areas.
This is useful to reduce the amount of phone charges. Select Maybe, ask me during dial when

server offers to have the server query the user when they dial in. Select Yes, call me back at the
number(s) below:
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9 Click Edit.
The Call me back at... dialog box is displayed.

Call me back at... EHE

Fhone number:

[ ok | cancal |
Call me back at...
10 Type number the server is to call back in Phone number:
11 Click OK.
12 Click Appearance .
The Appearance tab is displayed.

User Preferences EHE

Diging | Callback Appearance | Phoneback |

¥ Preview phone numbers before dialing

V' Show location setting before dialing

IV Start dial-up networking manitor before dialing
V' Show connection progress while dialing

V' Cloge on dial

™ Use wizard to create new phonebook entries

¥ &lwaps prompt before auto-dialing

()3 I Cancel |

Summary Tab
13 Configure the appearance settings as needed.
14 Click Phonebook .
The Phonebook tab is displayed.

User Preferences 7| x
Dialing I Callback I Appearance Phonebook |
Uze thiz phonebook:
' My personal phonebook
" This alternate phonebook:

Brawse.. |

()8 I Cancel

Phonebook Tab

15 Select the default phonebook for use.
Note: The system phonebook is the only phonebook available in Embedded Windows NT 4.0.

NT Embedded Administrator’s Guide



?N ETIER

TECHNOLOGIES

Displaying Version Information

16 Click OK.
The Dial-Up Networking dialog box is displayed.

&L, Dial-Up Networking

Fhonebook entry to dial:

Mew... HMore -

Fhone number preview:

Dialing fram:

IHome

=
Location... |

Dl | Cose |

Dial-Up Networking
LOGON PREFERENCES

Logon Preferences allows you to configure preferences that apply specifically to administrator settings

only. Users do not have access to Logon Preferences.

TO CONFIGURE LOGON PREFERENCES:

1 Select the phone book entry you want to configure user preferences for.

2 Click More.
The More menu is displayed.

&l Dial-Up Networking

Fhonebook entry to dial:

IMyDiaIUpServer
Mew
) Edit entry and modem properties...
Phone number previev: Clone entry and modem properties. ..
I Delete entry...
- IMonitar status...

Dialing fram: -
IHome Operator assisted or manual dialing

Uszer preferences...

Logon preferences...

Help

Dial Lloze

More Menu
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3 Click Logon Preferences
The Logon Preferences tab is displayed.

Logon Preferences H E3
Dialing | Callback I Appearance I Fhonebook I

These preferences apply to 'Login using Dial-Up Metworking' at
Ctrl-al-Del login. “ou, as an administrator, have access to this
sheet.

Murnber of redial attempts: Im 3:
Seconds between redial attempts: |1 5 3:
ldle zeconds before hanging up: IU 3:

Ok I Cancel |

Logon Preferences

4 Select the number of redial attempts, the number of seconds between redial attempts and number

of idle seconds to wait before hanging up.
5 Click Callback .
The Callback tab is displayed.

Logon Preferences EE
Dialing Callback. | Appearance I Fhonebook I
“f'our adminiztrator may give your account callback privilege, where
the server callz you back after you dial, reducing your phone

charges. Chooge your responze should the server offer this option:

" No, skip call back

o Ma}lbe, ask. me during dial when server offers

" Yes, call me back at the number(s] below:

Modem or device | Fhone number |
Flace haolder do not delete [COMZ2)

Edi | [ e |

()8 I Cancel |

Callback tab

6 You can configure the server to call the user back when they are connecting from remote areas.
This is useful to reduce the amount of phone charges. Select Maybe, ask me during dial when

server offers to have the server query the user when they dial in. Select Yes, call me back at the

number(s) below:
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7 Click Edit.

The Call me back at... dialog box is displayed.

Call me back at... EHE

Fhone number:

()3 I Cancel |

Call me back at...

8 Type number the server is to call back in Phone number:

9 Click OK.
10 Click Appearance .
The Appearance tab is displayed.

Logon Preferences EE

Diging | Callback Appearance | Phaneback |

¥ Preview phone numbers before dialing

[V Show location setting before dialing
V' Allow location edits during login
V' Show connection progress while dialing
V' Cloge on dial
¥ &llow phonebock edits during lagin

¥ Use wizard to create new phonebook entries

()8 I Cancel |

Appearance tab

11 Configure the appearance settings as needed.

12 Click Phonebook .
The Phonebook tab is displayed.

Logon Preferences 7| %
Dialing I Callback I Appearance Phonebook |

Uze thiz phonebook:

" This alternate phonebook:

=l
Brawse.. |

()8 I Cancel

Phonebook tab
13 Select the default phonebook for use.

Note: The system phonebook is the only phonebook available in Embedded Windows NT 4.0.
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14 Click OK.

The Dial-Up Networking dialog box is displayed.

&L, Dial-Up Networking

Fhonebook entry to dial:

MyDialllpServer

Fhone number preview:

Dialing fram:

IHome

=
Location... |

Dl | Cose |

Dial-Up Networking
CONFIGURING LOCATION PROPERTIES

You can create new location or configure the location properties for the location displayed in the Dialing

from: pull-down menu.

TO CONFIGURE LOCATION PARAMETERS:

1 From the Dial-Up Networking dialog box, click Location .

If Use Telephony dialing
properties is selected in the
Basic tab the Dialing
properties dialog box is

If Use Telephony dialing
propetrties is not selected
in the Basic tab the
Location Settings dialog

—when dialing from here

displayed. box is displayed.
Dialing Properties 2] x| Location Settings EHE
iy Lensiars | Location: IHome 'l Location list... |
| am dialing from: . .
Mew Location Mew... | Remove | From thiz location use: ——————————————
o . FErefiw: Frefix list... |
| am in this country/region: Area code:
United States of America j |9?2 Arga Code Rules... | Suffis: (none) - Suffis list... |

To access an outside line:

For local calls, dial I

For long distance calls, dial I

()3 I Cancel |

™ To disable call waiting, diak | v[

Dial using: & Tonedial ¢ Pulse dial

™ For long distance calls, uze this caling card:

|Mane [Direct Dial 7| Caling Card.. |

Mumber to be dialed: 1 000 000-0000

oK I Cancel I Aol I
My Locations

Location Settings
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TO CONFIGURE DIALING PROPERTIES WITH USE TELEPHONY DIALING PROPERTIES SELECTED:
1 Select the location from the | am dialing from: pull-down menu.

2 Configure the | am in this country/region: and When dialing from here information as needed.
3 To add a new location, click New.

A new location is added to the | am dialing from: pull-down menu and the Dialing

Properties confirmation dialog box is displayed.

Dialing Properties [ %]

A new location was created

Dialing Properties
4 Click OK.

5 To remove an existing location select the location from the | am dialing from: pull-down menu.
6 Click Remove.

The Are you Sure? confirmation dialog box is displayed.

Are You Sure? B

Are you sure you want to remove the selected location?

Are You Sure?
7 Click Yes to remove the location.

The location is removed from the | am dialing from: pull-down menu.

TO CONFIGURE DIALING PROPERTIES WITH USE TELEPHONY DIALING PROPERTIES NOT SELECTED:
1 Select Location List: .
The Locations dialog box is displayed.

Locations EHE

Mew location:

Qe

dd Beplace |

Locations:

Mew Location

i

Delete

()3 | Cancel |

Locations

To add a location, type the name of the location in New location: .
Click Add .

The new location is added to the Locations: list.

4 To replace a location select the location you wish to replace listed under Locations: .
Type the new location name in New Location: .
6 Click Replace.

The new location replaces the old location; however, the old location remains listed.
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To delete an existing location select the location listed under Locations: .
Click Delete.

The location is deleted from the Locations: list.

9 Click OK.

The Location Settings dialog box is displayed.

(0]

Location Settings EHE
Location: lﬁ Location list... |
From this location use:

FErefiw: Frefix list... |
Suffix: [none) - Suffi list... |

()3 I Cancel |

Location Settings

TO TEMPORARILY ADD EXTRA NUMBERS TO THE BEGINNING OF THE PHONEBOOK ENTRIES WITHOUT
CHANGING EVERY ENTRY:

1 Click Prefix list... .
The Phone Number Prefixes dialog box is displayed.

Phone Humber Prefixes EHE
Mew prefis:
@
Add Beplace |
Frefixes:
9.
a.
704
Lt Down } | Delete |
()3 | Cancel |

Phone Number Prefix
2 Type the new prefix in New prefix: .

Click Add.

The prefix is added to the Prefixes list.

To replace a prefix, type the new prefix in New Prefix: .
5 Select the prefix you wish to replace under Prefixes: .
6 Click Replace.

The selected prefix is replaced.
7 To change the order in which the prefixes are recognized, click Up or Down.
8 To delete a prefix, select the prefix under Prefixes: .
9 Click Delete.
10 Click OK.

The Location Settings dialog box is displayed.
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TO TEMPORARILY ADD EXTRA NUMBERS TO THE END OF THE PHONEBOOK ENTRIES WITHOUT

CHANGING EVERY ENTRY.
1 Click Suffix list... .

The Phone Number Suffixes dialog box is displayed.

Phone Number Suffizes ? | x
Mew suffis:
I
Aidd | Eeplace |
Suffixes:
Lt | D | [elete |
()3 I Cancel |

Phone Number Suffix
Type the new suffix in New suffix:.
Click Add .

The suffix is added to the Suffixes list.

4 To replace a suffix, type the new suffix in New suffix:.
Select the suffix you wish to replace under Suffixes:.

6 Click Replace.
The selected suffix is replaced.

7 To change the order in which the suffixes are recognized, click Up or Down.
8 To delete a suffix, select the suffix under Suffixes:.
9 Click Delete.
10 Click OK.
The Location Settings dialog box is displayed.
11 Click OK.
The Dial-Up Networking dialog box is

&L, Dial-Up Networking

Fhonebook entry to dial:

MyDialllpServer

displayed.

Hew HMore -
Fhone number preview:
Dialing fram:
IHome j
Location... |

Lloze |

Dial-Up Networking
12 Click Close.
Dial-Up Networking is closed.
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Configuring a Connection in DCS 8
The NetXpress XL Series thin client is equipped with several DCS 8 terminal emulation connectivity
applications, including 3270/5250 and VT Series.

3270/5250

3270/5250 is a terminal emulation program which allows your NeCpress thin client to access
mainframe computer programs across a TCP/IP network.

By using the 3270/5250 terminal emulation program you can:

*  Create template-based sessions and save them in connection files.

» Set PC to host keyboard mapping through a graphical interface.

»  Connect to your MAPI mail program and include screen components and sessions files in mail
messages.

e Automate tasks with OLE Automation scripts.

»  Create scripts by recording a series of mouse and keyboard actions, or create and edit scripts with the
scripting editor.

e Capture and print host application screens.

»  Select host application colors and fonts.

* Use any international keyboard supported by Windows.

* Use ASCIIEBCDIC conversion files from nineteen different languages, or create new conversion files
using the conversion table editor.

*  Customize the session toolbar.

e Operate in full-screen mode.

*  Use programs that support WinHLLAPI.

See the DynaComm online help for complete information and instructions.

TO CONFIGURE A CONNECTION IN 3270/5250 TERMINAL EMULATION SESSION:

1 Click the Start button, Programs , Dynacomm Connectivity Series , Dynacomm Connectivity
Series.

The DynaComm Connectivity Series window is displayed.

Z: DynaComm Connectivity Series

File Script “iew Tools Help

R EEEEEEE R

Feady ’_’_’—’— i
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2 Click the New button on the toolbar.

The New Session Wizard - Emulation Type dialog box is displayed.

Mew Session Wizard - Emulator Type

The Mew Session ‘Wizard will help pou quickly select the
correct modules for pour connection.

VT 4 20 Please select the twpe of emulation to use:

TN6530 el

3270 Print

5250 Print
5250

WT Senies
Wyse 5060 Wyse

ADDS VP/

TNS250

¥ Use new session wizard

< Back I Mest » I Cancel |

Help |

New Session Wizard - Emulator Type

3 Select the emulation type, then click Next.
The Connector Type dialog box is displayed.

Mew Sesszion Wizard - Connector Type

Fleaze select the type of connection to uze:

rCP/IP

SNA Gateway

< Back I Mest » I Cancel |

Help |
New Session Wizard - Connector Type

4 Select the connection type, then click Next.
The File Transfer Type dialog box is displayed.

Mew Session Wizard - File Transfer Type

Fleaze zelect the type of file transfer to use:

< Back I Finizh I Cancel
File Transfer Type
5 Click Finish .

Help
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The Session Properties screen is displayed.

Session Properties [ %]

Connectors | Emulationsl File Transfersl Displaysl Generall Mousel Trace I

?
Direct Serial LAaT32 Modem Telnet Trace Pla

Kl I
General | Terminall Other I
Host Address: TCF Port: SEx Sacket:
| |
Metwork. Type:
ITEPJIP 'l

™ Auto Reconnect

QK I Cancel | Help |

Session Properties
6 Inthe General tab, indicate the host address, TCP Port and network type.
7 Click OK.
The session begins and a connection is established.
Note: If you close a session without saving it, the session configuration properties will not be

retained.
TO SAVE A SESSION:

1 Click File, Save As.
2 Save the session in your D: drive.
Note: All user data, scripts and sessions should be stored on your D: drive.

VT Series

VT Series (Digital VT-52, 100, 102, 220, 320 and 420) are terminal emulation programs which allow
your NepXpress thin client to access Unix-based systems using TCP/IP.

TO CONFIGURE A CONNECTION IN VT SERIES TERMINAL EMULATION SESSION:

1 Click the Start button, then click Programs , Dynacomm Connectivity Series , Dynacomm
Connectivity Series

The DynaComm Connectivity Series window is displayed.

Z: DynaComm Connectivity Series

File Script “iew Tools Help

R EEEEEEE R

Feady ’_’_ i
DynaComm Connectivity Series
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2 Click the New button on the toolbar.

The New Session Wizard - Emulation Type dialog box is displayed.

Mew Session Wizard - Emulator Type

The Mew Session ‘Wizard will help pou quickly select the
correct modules for pour connection.

pe of emulation to uge:

TNG6530 -
. 3270 Print
5280 Print
5280
YT Series
Wss,R0ie0 Wse
ADDS VP/6(

TNS250

¥ Use new session wizard

< Back I Mest » I Cancel |

New Session Wizard - Emulator Type
3 Select the VT Series, then click Next.

The Connector Type dialog box is displayed.

Help

Mew Sesszion Wizard - Connector Type

Fleaze select the type of connector to use:

Modem
LaT32

e P Telnet
deridian LAY Trace Play

FCPIP

SNA Gateway

< Back I Mest » I Cancel | Help |

Connector Type
4 Select the connection type, then click Next.
The File Transfer Type dialog box is displayed.

Mew Session Wizard - File Transfer Type

Fleaze zelect the type of file transfer to use:

< Back I Finizh I Cancel
File Transfer Type
5 Click Finish .

Help
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TO SAVE A SESSION:

1 Click File, Save As.
2 Save the session in your D: drive.
Note: All user data, scripts and sessions should be stored on your D: drive.
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Getting Started with the Opera Web Browser
Opera is a World Wide Web client, i.e. a program for retrieving information on the World Wide Web via
documents created with the HyperText Markup Language (HTML). Opera was designed from scratch
and does not use code based on NCSA Mosaic. The advantages for you are obvious: no unnecessary
overheads, no bloat, no speed compromise—only the latest programming techniques and expertise,

resulting in fast, stable code that, unlike many competitors, adheres to the HTML standards set by the
World Wide Web Consortium (W3C).

What makes Opera so different is the combination of small size, speed of loading both Internet and

local HTML documents, versatility in loading and displaying webpages, its many customization options,
and its sheer functionality.

Through its unique features, Opera can help you save precious online time and avoid frustration,
particularly when you are on the road. (Opera Software, 1999)

For more information about Opera, visit the Opera website (www.opera.com).
Starting Opera

TO START THE OPERA WEB BROWSER:

1 Click the Start button.
The Start menu is displayed.

IE; Settings

KA. .
Wersion Information
Frograms 4
Documents 4
@ b

Shut Diown...

t
Menu

=
L}
=
=
LE
O
E
wi

Start
2 Click Programs , Opera Browser .
The Opera 3.60 menu is displayed.

Citrix IC4 Client
% Dial-Up Metworking

____________ % DynaComm Connectivity Series

IE; Settings

*+ v v vl v v ¥

- =] Real Plaper G2

H b

L g Wersion Information =) Startlp

g Teminal Server Client
l@ g i’ Wigwhow 1.0
Documents 4

g @ Help

M
Opera Menu

3 Click Opera 3.60.
The Opera browser is displayed.
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Understanding Opera’s Functionality

Opera’s intuitive, user-friendly interface ensures a trouble-free Internet browsing working environment
through your NejXpress thin client.

The following sections describe the two functions you interact with most when using Opera: the button
bar and the address bar.

USING OPERA’S BUTTON BAR

The following table describes the funtionality of each button included on the Button Bar after a web

page is loaded into Opera:

Click:

To:

of

Open a new, empty window. The cursor is placed in the status bar for you to
enter an Internet address (i.e., http://www.netier.com.)

Open new document. This function is disabled.

Save to disk. This function is disabled.

Print the current document.

Note: You must have a local or network printer installed in order to
print. The local printer must be configured in order for you to
print. If a printer is not configured on your NetXpress thin
client, contact your system administrator.

Copy marked text. The text can be pasted into a text editor; however, in order
to perform this you must first mark the text by clicking and dragging over the
desired text. Text can be copied from the document window or from the
address field at the top of the document window.

Search in the active window for text or a word. You can search both up and
down, and the search continues to the end of the document.

Browse backwards in the document window's history.

Reload the document in the active document window. Reloading prompts
Opera to regenerate the page. This is especially helpful if a page has not
loaded completely due to a lost or unstable Internet connection.

Note: You can also press F5, CTRL-R or select Reload from the
right-click menu.

=

To browse forward in the document window's history.

NT Embedded Administrator’s Guide

35



;:NEﬂER

Getting Started with the Opera Web Browser

Q To retrieve the document selected as the homepage. If a homepage is defined
for the local window, it is automatically displayed. If not, the global homepage
is displayed.

% To directly type the address of a document for Opera to retrieve on the
Internet.

Note: You can also type the address directly into the address
window.

To open the currently active sub-folder of the hotlist. The top menu entries
@ provide functionality for adding and retrieving bookmarks. The hotlist button is
similar to Bookmarks in Netscape or Favorites in Internet Explorer.

m To place the document windows so that they can all be displayed without
overlapping each other.

% To position the document windows so that they overlap each other in a
cascading form.(Opera Software, 1999)

USING OPERA’S ADDRESS BAR
Through Opera’s address bar you can monitor security settings, toggle loading of images, toggle
document settings, type an Internet address in the address field and adjust document zoom/scaling.

SECURITY
Opera provides security and privacy by using the SSL Internet protocol. This protocol allows the user
(you) and the server to send and receive data and be (reasonably) sure that the data has not been
tampered with (security), and without anyone that eavesdrops on the transmission understanding what
has been transmitted (privacy). One or both sides of the communication can be identified.

Note: The protocol DOES NOT provide any kind of information currently believed to be
admissible in a court.

Opera implements this protocol for HTTPS (HTTP with Secure Sockets Layer (SSL) and Transport
Layer Security (TLS)). Any document that must be loaded with this protocol has a URL beginning with
https:.

SSL prevents eavesdropping by encrypting the data that is sent between you and the server. The keys
used for this process are made using information swapped between you and the server using Public
Key Methods and public key certificates.

Both the SSL version 2 and SSL version 3 are implemented. This means that Opera is compatible with
all HTTP with SSL servers presently available. It supports so-called RSA key exchange and the C2, C4,
DES and 3DES encryption methods, of which one or more are used by all HTTPS servers. (C2 and C4
are compatible with the RC2 and RC4 encryption methods).
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Note: If you need to control certain security measures through Opera, please contact your

system administrator for assistance.

If the following
iconis displayed
on the address
bar...

then...

X

no security measures are being
taken on the current document.

GE

security measures are in place for the
current document.

TOGGLE LOADING OF IMAGES
At times, some web sites may contain too many images on a document and take too long to download.

Opera allows you to select whether you want to view web pages with images or without. This feature

can save you a lot of time by not downloading large images from the Internet, but still provide you the

text to read.

If the following
iconis displayed
on the address
bar...

then...

—l images are displayed on the current
document.
x| images are not displayed on the current

document.
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TOGGLE DOCUMENT SETTINGS
Documents on the Internet are configured to meet customized settings by the document developer (i.e.,
font size and type, hyperlink color, and background color). Opera allows you to override these pre-
configured settings and view the document via Opera’s default settings. This is especially helpful if a
developer uses an annoying background color that conflicts with the type of font being used, or if the
developer uses a hyperlink color that blends with the rest of the font in the sentence or paragraph.

If the following

iconis displayed

on the address then...
bar...

& the document is displayed using the
document developer’s document
settings.

B+ the document is displayed using Opera’s
default document settings.

ADDRESS FIELD
Opera displays the address field so you can quickly type an Internet address to display a desired
document.

TO GO TO AN INTERNET ADDRESS VIA THE ADDRESS WINDOW:

1 Double-click the address window.
The current address is highlighted.
Type the Internet address of the document you wish to view.
Press Enter.
The document is displayed.
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ADDRESS WINDOW DURING LOADING

If you type an Internet address in the address window and press Enter, or click on a hyperlink, the
address bar changes and displays the Stop button and loading information. Loading information

consists of the following:

o

Percentage of the document loaded so far

[F|21:22

The number of images found on the
document

4RE

The number of kilobits loaded so far

189§

128 kB/s

The download speed rate in kilobits

00:05

The amount of time the download has taken
so far

% =19 @[l =222 s [128k8/:[00:05 [Receiving deta hom remote host..

Loading Document Address Bar

Note: The only clickable button on the loading address bar is Stop.

Click:

To:

a Stop the document from loading.

ZOOM/SCALING

Use the Zoom/Scale pull-down menu to select
the zoom percentage of the active document.
Opera can scale documents from 20 - 1000%

CONFIGURING PLUG-INS IN OPERA
Opera supports most Netscape Compatible Plug-ins.

Refer to the Rapport software documentation for information about configuring plug-ins in Opera.
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Configuring Opera Browser Proxy Settings

A proxy server is a server which retrieves documents on command directly from the Internet. Your
network may be configured so the NefXpress thin client must connect through a proxy server to receive
information from the Internet. The advantage with a proxy server is that it caches documents and saves
them in a cache directory for faster future retrieval and provides security from unauthorized access. In
addition, it protects the client from connections initiated outside the network.

Note: Opera has no direct support for the WAIS and Gopher protocols, but needs to use a proxy
server to retrieve documents from those types of server.

TO CONFIGURE BROWSER PROXY SERVERS:

1 Inthe Opera browser, click Preferences , then select Proxy Servers.
The Proxy server preferences dialog box is displayed.

Proxy server preferences

— Proxy Servers

oK I
Fart:
I Port: : —Iganc:el
e | Fott | ﬂl
" Gopher I Port: I
I owals | Par: |

¥ Do not use prosy on:

Proxy Server Preferences (Opera)
2 Select HTTP and type in the proxy server.

3 Type the proxy port in Port: (normally port 80).
4 Click OK.
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Configuring RealPlayer Proxy Settings

ReaIPIayer® allows NetXpress users to view RealAudio and RealVideo files from the Internet. If the
NetXpress thin client accesses the Internet via a proxy server, you can configure the RealPlayer proxy
settings through RealPlayer Preferences.

TO CONFIGURE REALPLAYER PROXY SETTINGS:

1 Double-click RealPlayer G2.
The Preferences dialog box is displayed.

Preferences E

Cantent | Eonnectionl Transportl Prosy I Performancel Supportl

Language

Content providers may offer the zame content in multiple languages.
Specify which language you want to view if available.

Freferred language for content:

wieh browser

1 RealPlayer clips can contain links to\Web pages. Some links are
launched automatically during playback.

V¥ Enable automatic links

Captions
p— Some content may provide optional captions for hearing-impaired
ViEWErs.
EEEN

™ Enable optional captions

()3 I Cancel

Preferences
2 Click Proxy.
The Proxy tab is displayed.

Preferences E

Eontentl Eonnectionl Transport  Prosy |Perf0rmance| Supportl
Proxy options

For security, vour netwark. may receive data through a proxy. Specify any
proxies below. [Congult your network. administratar. |

P& and RTSP Options Port:
| |1 030
™ Use BTSP prosy: I |554
HTTP Dptions
' Use my web browser's HTTP proxy
& NoHTTP Prosy
' Manually configure HTTP prosy Port:
Prowy Server: ]

Exceptions

Do not use prosy for: [host1, host 2, host3, )

()3 I Cancel |

Proxy Tab

Note: Itis recommended not to configure PNA or RTSP proxy settings unless your network

specifically utilizes this type of proxy server. The NetXpress is set to use HTTP proxy by
default.
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3 To use the proxy settings configured through Opera, select Use my web brower’s HTTP proxy

See “Configuring Opera Browser Proxy Settings” on page 40 for more information on setting the
Opera browser proxy settings.

Select No HTTP Proxy if you are not using HTTP proxy.

5 Select Manually configure HTTP Proxy to type a specific proxy IP address.
The Proxy Server field is activated.
Type the proxy IP address and port number in Proxy Server and Port.
Click Transport .

The Transport tab is displayed.

Preferences E

Eontentl Connection  Transport | Frosy I Performancel Supportl

Metwork, transport

= |f you are not aware of any problems that require you to specify a
= tranzport method, choose Auto-Configure.

If your computer has problems using zome network transports, specify

which transports RealPlayer will uze. Mote that you can specify separate
zettings for RTSP and PMA pratocols.

' Automatically select best transport: SuteEontigure... |

& TSP Seftings... | ENA Settings... |
UDP port
Q Some networks have limited ports available for Internet applications.
Q *r'ou can specify the port RealPlayer will use for receiving data.

Consult your network. administrator for the appropriate setting.

[T Use specific UDP portfs), 7070

Enter at least bwao port numbers and/or ranges separated by commas.
For example, 7070,8200,3030-3036

()3 I Cancel |

Transport Tab

8 By default, the NejXpress thin client uses HTTP proxy. It is recommended you keep the default
configuration in the Transport tab.

Configuring Java Proxy Settings

You can configure Java proxy settings if the NejXpress thin client is configured to access the Internet
via a proxy server.

Note: Configuring Java proxy settings automatically configures Virtual Machine proxy settings.
TO CONFIGURE JAVA PROXY SETTINGS:
1 From the Start menu, click Programs and select Java Plug-in Control Panel

The Java Plug-in Properties dialog box is displayed.

Ega.lava[TM] Plug-in Properties !E[E

fBasic rnd\ranced rProxies |

[V] Enable Java Plug-in

[C] Show Java Console
[Vl Cache JARs in memory

Network access | Applet Host - |

Java Run Time Parameters | |

Reset

Java Plug-in P_rop;zr_ties
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2 Click Proxies .

The Proxies tab is displayed.

4 Java(TM) Plug-in Properties

fBasic rnd\ranced rProxies |

[V] Use browser settings
Proxy Settings
Type Proxy Address Port

Same proxy server for all protocols

Proxies Tab

3 To use the proxy settings configured through Opera, select Use browser settings . See

“Configuring Opera Browser Proxy Settings” on page 40 for more information on setting the Opera
browser proxy settings.

To type the proxy IP address in clear Use browser settings
The Proxy Settings fields are activated.

Type the HTTP proxy IP and Port number in their respective fields.
Click Apply .

~N o o b~
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Configuring a Connection in Terminal Server
Client Connections

TO CONFIGURE A NEW CONNECTION USING TERMINAL SERVER CONNECTION MANAGER:

1 Click the Start button, Programs, Terminal Server Client

and select Connection Manager .
The Client Connection window is displayed.

#* Client Connection Manager M= 3
File “iew Help

B < || 2a

Diescription | Server | Frogram |
EE Client Uzer pluto Desklop

Fieady

Terminal Server Client Connection Manager
The Terminal Server Client Connection Manager main window contains a list of the configured user
entries used to establish a connection to a Windows NT 4.0 Terminal server. In the above example
there are no entries displayed because none are configured.
TO CONFIGURE A CONNECTION IN THE CLIENT CONNECTION MANAGER':
1 From the File menu click New Connection .

The Client Connection Manager wizard window is displayed.

Client Connection Manager Wizard

Welcome to the Client Connection
Manager Wizard

Thiz wizard helpz pou create a shortout for connecting to a
terminal server.

To continue, click Next.

Cancel

Client Connection Manager
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2 Click Next.
The next screen of the wizard is displayed.

Client Connection Manager Wizard

Create a Connection
The name you provide for your client connection identifies the shortcut pou
are creating.

Tupe a short, descriptive name for the connection.
Lonnection name:

Enter the name or IP address of the terminal server.

Server name or P address:

Browse... |

< Back I dEwt | Cancel |

Client Connection Manager
3 Type a description for the connection in Connection Name:.

4 | If.. then...

you know the type the name or IP address in the Server Name or
name or IP of the IP Address: field

server to which you
want to connect

you need to 1 Click Browse .
browse for the . .
server name or IP The Browse for Server dialog box is
address displayed.

Browse for Server x

Available servers:
(B SERVERT
B SERVERZ

()€

Browse for Server

2 Select the server you want, then click OK.
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3 Click Next.
The next screen of the Client Connection Manager wizard is displayed.

Client Connection Manager Wizard

Automatic Logon
*Y'ou can have your uzer name and password supplied automatically.

Client Connection Manager
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4 | If... then...

you want the user to automatically
log on to the server

1 Select Log on automatically with this
information .

2 Type the user’s username, password
and domain, then click Next.

you want the user to be prompted
for their username and password
each time they log in

1 Do not select Log on automatically with
this information.

2 Click Next.

The next screen of the Client Connection Manager wizard is displayed.

Client Connection Manager Wizard

Screen Options
*Y'ou can chooge the screen area and type of window to be uzed for the
client.

Select a screen area setting for the client window:

€ 800« E00

i)

5 20

£ B0 20

By default, the connection iz displaved in a window. |f vou want the connection to be

displayed on a full screen, select the following check box:

[~ Full screen

LT

< Back I Mest » I

Cancel |

Client Connection Manager

7 Configure the Window size and full screen options as necessary.

Note: The display settings have to be set to accommodate Window size settings. See
“Configuring Display Settings” on page 82 for more information.
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8 Click Next.
The next Client Connection Manager wizard window is displayed.

Client Connection Manager Wizard I

Connection Properties
*Y'ou can select options that improve the performance of your connection.

If you are connecting by modem or aver a slow network, select the following check bowx:

If you want to zave frequently used bitmaps to disk, select the following check box:

™ Cache bitmaps

< Back I Mest » I Cancel

Client Connection Manager

9 | If... then...

the user is connecting by select Enable data compression.
modem or over a slow network,

the user will frequently save select Cache bitmaps.
bitmaps to disk,

10 Click Next.
The next Client Connection Manager wizard window is displayed.

onnechion Manager Wizard

Starting = Program
*Y'ou can automatically start a program when you uze your Terminal Services
cohnection.

By default, the Terminal Services connection opens at the ‘Windows desktop. To
automatically start a program, select the following checkbox, and then type the program
infarmation in the boxes below.

The program path and file name refer ta the location of the program on the server.

Bragram patt and file name:

Start i

< Back I Mest » I Cancel

Client Connection Manager
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11 | If... then...

you want the Terminal Services | click Next.
connection to open at the
Windows desktop

you want the Terminal Services 1 select Start the following program.
connection to automatically 2 Type the path and file name, then type
open a particular program the name of the program the Terminal
Services connection should start in.
3 Click Next.

The next Client Connection Manager wizard window is displayed.

onnechion Manager Wizard

lzon and Program Group
*Y'ou can chooge the icon and program group for your connection.

The following icon iz the default icon for a client connection. IF you want to change the
icon, click Change [con.

E% Change |con... |

By default, your connection is added ta the Terminal Services Client group. To change
the program group, select an alternate from the list. To create a new group, twpe a new
program group name.

PBrogram group:
Terminal Services Client j

Cancel

Client Connection Manager

12 | If... then...

you want to change the 1 click Change Icon .

default icon for the Client 2 Select the file name, then select the icon.
Connection Manager 3 Click OK.

you want to keep the
default icon for the Client | go to step 13.
Connection Manager
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13 | If... then...
you want to change the 1 Click the down arrow in Program group, then
program group to which select the program group.
the Client Connection 2 Click Next.

Manager is added

you want the Client click Next.
Connection Manager to
be added to the default
program group

The final Client Connection Manager wizard window is displayed.

lient Connection Manager Wizard

Completing the Client Connection
Manager Wizard

‘r'ou have successfully completed the Client Connection
Manager wizard. Y'ou have created the following
cohnection:

zzz2

‘wihen vou cloze the wizard, vour new connection will be
zaved in the Client Connection kanager list.

To close this wizard, click Finish.

< Back Cancel

Client Connection Manager
14 Click Finish .
The user’s connection is displayed in the Client Connection Manager.

fgl Client Connection Manager
File “iew Help

Uszer's
Connection

Ready i

Client Connection Window
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Configuring X OnNet Control Panel

X OnNet allows you to run network-based UNIX programs with Windows applications on your
NetXpress thin client. You configure X ONnet to connect to X programs for your users using the X
OnNet Control Panel.

For more information about X OnNet, refer to the X OnNet documentation.

TO CONFIGURE AN X PROGRAM CONNECTION USING X ONNET CONTROL PANEL:

1 Click the Start button, Programs, XOnNet and select Control Panel .
The X OnNet Control Panel confirmation window is displayed.

X OnMet Control Panel [ %]

Y'ou do not have any ¥ programs.

Wiould you like to create an initial client?
Mo |

[ Disregard this message in the: future.

X OnNet Control Panel
2 Click Yes.

The Program Properties (New) dialog box is displayed.

Program Properties [Mew] [ %]
Mame: Description:
Mame IDescription of pragram [optional]
— Connectjon Data
Password Options—————————
Host: Ihostname
& Always Use Saved Password
Method: Irexec 'l Custam... |
" Prompt for Eirst Program Only
TelnetEort |23
" Prompt for Each Program
User Name: Iusemame
Password: I xxxxx

Cormmand:  [nohup /ust/bind<11/sterm -display $0ISPLAY -sb &
— Feedback

V' Show Status Window ™ Show Response Windaw

QK | Eancell Test | Help |

Program Properties (New)
3 Type the name and description of the connection in Name: and Description: .
Select the appropriate password option.

5 Configure the connection as needed. Contact your Unix Administrator for more information on how
to set up Host, Method and Command .

Type the username and password in User Name: and Password: .

7 Select Show Status Window if you want the user to view the connection status while logging on
to the session.

8 Select Show Response Window if you want the user to view the session response window while
logging on to the session.
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9 Click OK.

The session icon is automatically added to the X OnNet Control Panel.

&4 ¥ OnMNet Control Panel
Program  “iew DOptions  Utiliies  Help

(=] @| E“j|xnn| @

Name | Host

IS[=] E3

| Description

Change lcon... | Mew... | Edit... | Fiun...

X OnNet Control Panel

Cloze

10 Double-click the session icon to begin the session.
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Using Citrix Program Neighborhood
What is the Citrix Program Neighborhood?

The Citrix Program Neighborhood Client is the Citrix ICA Client Software you use to configure the
NetXpress to start published applications available on Citrix WinFrame or MetaFrame servers. Once
configured properly, the Program Neighborhood displays all authorized published applications
accessible on the server farm (A server farm is a group of ICA servers identified and administered as a

unit). Published Applications are installed on and run from a Citrix server rather than the NetXpress
thin client.

As a system administrator you are responsible for configuring the Citrix Program Neighborhood
software that is installed on each NetXpress thin client to connect to the network server.

The First Time You Launch Program Neighborhood
LAUNCHING CITRIX PROGRAM NEIGHBORHOOD

The first time you launch Program Neighborhood, you will be prompted to logon.

1 From the Start menu, click Programs , Citrix ICA Client , Citrix Program Neighborhood
The logon window is displayed.

Demo Farm

Program

<z Neighborhood

©1990-1999 Citrix Systems Ine. 11 Hghts reserred

User name: I

Password: I

Domair: I

™ Save Password
ol |
Logon

Type your user name, password and Domain name, then click OK.
The available applications are displayed.

§§ Citrix Program Neighborhood - LAB M=1E3

File “iew Toolz Help
7 @ Bz i
Wigws

[elete  Froperfies Settings

l]x] Fiefrezh
i) [En | Se

Application Set  Calculator command [an app Explarer old freecell  Paint Program
M anager

&

Text Editor2 Uszer Mar

Available applications

SERVER FARM AUTO-CONFIGURATION

The first time you launch Citrix Program Neighborhood, it will autoconfigure your server farm so that icons and start
menus configured on your farm will appear on the desktop. For more information, consult the MetaFrame or WinFrame
1.8 server documentation.
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CHANGING THE SERVER FARM SETUP

TO MANUALLY CONFIGURE A NEW APPLICATION SET:

§ Citrix Program Neighborhood - LAB =] E3

File “iew Toolz Help
7 @ Bz i
Wigws

[elete  Froperfies Settings

e i

Application Set TR command [an app Explarer old freecell  Paint Program
Manager

j‘

e}

Refresh

Application Set Manager
1 Inthe server farm you want to manually configure, double-click the Application Set Manager icon.
The Find New Application Set icon is displayed.

§ Citrix Program Meighborhood =] E3
File “iew Toolz Help
(td P | .
Up Fiefrezh [eleter Braperties WViews l=E
* 1
1] 5 EEE

Cusztom [CA Dema Farm
] Connections

Find New Application Set icon
2 Double-click the Find New Application Set icon.
The Find New Application Set wizard is displayed.

Find New Application Set

Thiz wizard will help you zet up a connection to a
new Application Set.

Select the type of connection you will uze for the new
Application Set:

< Back I Mest » I Cancel | Help
Find New Application Set wizard
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3 Select the correct connection, then click Next.
The next screen of the wizard is displayed.

Find New Application Set

Enter a description for the new Application Set:

I Mew Farm

Click below to locate the Application Set to add:

=

Server Location. .. |

< Back I Mest » I Cancel | Help |
Find New Application Set Wizard
4 Type the description for the new application set.

5 If.. then...

The application set | type the location for the new application set, or click the
you want is located | down arrow to choose from the list.
on your local

network

the application set 1 Click Server Location .

you want is not o ) )
located on your The Locate New Application Set dialog box is
local network displayed.

Locate New Application Set

Thiz dialog can help vou find Application Sets that may not be
on your local network. You can use it to specify how to search
for new Application Sets.

Metwork Protocal:

CFAP

I

-

Server Group:

IF'rimary j Bename Groul

Address List:
[Auto-Locate) Add

Firewalls... |

QK I Cancel | Help |
Locate New Application Set

This dialog box contains the same fields and options as the
bottom portion of the “settings dialog box” on page 57 (starting
with step 2 under the To Change the Server Farm Setup
procedure.). Refer to this section for more information.

2 Type the location for the new application set, or click the down arrow to choose from the list.
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3 Click Next.
The next screen of the wizard is displayed.

Find New Application Set

Thiz Application Set is configured with default display
options. |f you would like to overide these defaults, you
cah do 3o below.

™ Enable Sound for thiz Application Set

Y indaw Colors: ¥ Use Server Default

I‘IB Calars j

‘window Size: I~ Use Server Default
I Seamless Window j

< Back I Mest » I Cancel | Help |
Find New Application Set Wizard

The default display options appear in this screen of the wizard.

4 Make any changes, if necessary, then click Next.
The final screen of the Find New Application Set wizard is displayed.

Find New Application Set I

“r'our Application Set connection has been
successiully set up!

To add this new Application Set ta your Program
Meighborhood, click Finish.

To edit the properties for this Application Set later, click
itz icon inside your Program Meighborhood, then click the
Properties button.

< Back Cancel Helg

Find New Application Set
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5 Click Finish .

The new application set icon is displayed in the Citrix Program Neighborhood window.

§ Citrix Program Meighborhood =] E3
File “iew Toolz Help
X .
Fiefrezh Delete  Properties WViews l=E
C1
e S
Find Mew Cusztom [CA FaRM1

Application Set  Connections
New application set

TO CHANGE THE SERVER FARM SETUP:

1 Inthe server farm whose settings you want to change, right click.
A short-cut menu is displayed.

§ Citrix Program Neighborhood - LAB =] E3

File “iew Toolz Help
| = | x o . (i@
Wigws

l]x] Fiefrezh [elete  Froperfies Settings
e &
e =1
command [an app Explarer old freecell  Paint Program
Wiew 3
Text Editor2 Uszer Mar s

Short-cut menu
2 In the short-cut menu, click Application Set Settings
The application set’s settings dialog box is displayed.

LAB Ik B3

Cannection | Difault Optians | Lagin Infarmatian |

Connection Type:

— Server Location

& Auto-detect network protocol

' Blways use network protocol selected below
Metwork Protocaol:

|TcPaP =l

Server Group:

I PFrimary j Bename Groupl

Address List:
Add |
Delete |
Firewalls... |

QK I Cancel | Help |

settings dialog box

3 Inthe Connection tab, make any necessary changes.
»  Connection Type: choose the connection type
e Server Location: only TCP/IP network protocol is supported on NetXpress

«  Server Group: you may change the server group (farm) name, and add or delete server location
addresses
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To...

do this...

change server
group (farm)
name

1 Inthe server group field, select the server group, then
click Rename Group .

The Rename Server Location Group dialog box
is displayed.

Rename Server Location Group

Enter the server location group name below:
fl
()8 I Cancel | Help |
Rename Server Location Group
2 Type the new name, then click OK.

add a server
location address

1 Next to the address list, click Add.

The Add Server Location Address dialog box is
displayed.

Add Server Location Address

Enter the new server location address below:

fl

()8 I Cancel | Help |

Add Server Location Address

2 Type the new server location address, then click OK.

delete a server
location address

in the Address List list box, select the server location address to be
deleted, then click Delete.

change firewall
settings

1 Inthe Address List list box, select the server location
address you want, then click Firewalls...

The Firewall Settings dialog box is displayed.

Firewall Settings x

I Use alternate address for firewall connection
SOCKS
[T Connect via SOCKS proxy
Lddress ol proqito Use Eart

: |1 080

Cancel | Help |

Firewall Settings

2 Configure the firewall settings, then click OK.

4 In the Default Options tab, make any necessary changes.

5 Inthe Login Information tab, make any necessary changes.
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Configuring Custom ICAs

Configuring an ICA Connection to a Published

Application

TO MANUALLY CONFIGURE AN ICA CONNECTION TO A PUBLISHED APPLICATION:

1
Application Set Manager icon.

The Find New Application Set, Custom ICA Connections and server farm icons are

displayed.

§ Citrix Program Meighborhood

In the Citrix Program Neighborhood - Custom ICA Connections window, double-click the

=] 3
File “iew Toolz Help
<4 X @ @ B - id
Up Fiefrezh [eleter Braperties Seffings WViews

T Custom 104 FARM1
i Connections

Program Neighborhood
2 Double-click the Custom ICA Connections icon.
The Add ICA Connection icon is displayed.

§ Citrix Program Meighborhood - Custom ICA Connections

File “iew Toolz Help

@ >< H e @‘Q
Up Fiefrezh [elete  Froperfies Settings WViews

=]

iyt

Add ICA Connection
3 Double-click the Add ICA Connection icon.
The Add New ICA Connection wizard is displayed.

Add New ICA Connection

Thiz wizard will help you zet up a news Custom |Ca
Connection.

Select the type of connection you will use for the new
Custom Application:

< Back I Mest » I Cancel | Help |
Add New ICA Connection wizard

4 Use the pull-down menu to select the type of connection for the new Custom Application.
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5 Click Next.
The next screen of the Add New ICA Connection wizard is displayed.

Add New ICA Connection

Enter a description for the new ICA Connection:

Select the network protocol that your computer will use to
communicate with the [CA server:

|TcPaP =l

Select the ICA zerver or published application to which pou
want to connect:

" Server & Published Application

| =

< Back I Mest » I Cancel | Help

Add New ICA Connection wizard
Type a description for the new application.

7 Use the pull-down menu to select the Network protocol the NetXpress is using to connect to the
ICA server.

Note: Only TCP/IP network protocol is supported on NejXpress

8 Click Published Application , then use the pull-down menu to select the application.
9 Click Next.

The next screen of the wizard is displayed.

Add New ICA Connection

Specify whether pour computer will communicate with the
application server via a SOCKS proxy server.

Speciy theld etk Address of the SHIERS proqy semvern
Address of proqto Use

Speciy the TERY B EartHumben anwhich o cannestio
thie SIERS pravy servern

Fart

I‘IDBD

< Back I Mest » I Cancel | Help |

Add New ICA Connection wizard

10 If your computer uses a SOCKS proxy server, select Connect via SOCKS proxy, then type the
proxy address and the TCP/IP port number. Otherwise, leave these fields blank.
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11 Click Next.
The next screen of the Add New ICA Connection wizard is displayed.

Add New ICA Connection

“r'ou may view the Publizhed Application in a separate,
resizable window or az a window inside a remote desktop.

& View in a separate window [Seamless ‘Window]

" View in a remote desktop window

< Back I Mest » I Cancel | Help |

Add New ICA Connection wizard

12 Select to open the Published Application in a separate window or view in a remote desktop
window view.

13 Click Next.
The next screen of the Add New ICA Connection wizard is displayed.

Add New ICA Connection

Enter a lser name, Password, and Domain, to use with
thiz Connection. |f you leave these fields blank., you will
be prompted for this information when you connect.

User name:

Password:

Domair:

< Back I Mest » I Cancel | Help |

Add New ICA Connection wizard

14 Enter a Username, Password and Domain for this connection. Leave these fields blank to prompt

the user to enter a username and password each time the ICA Connection is opened.

15 Check Save Password to keep the user from typing a password each time the ICA Connection is

opened.
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16 Click Next.
The next screen of the Add New ICA Connection wizard is displayed.

Add New ICA Connection

Thiz application you are connecting to iz configured with
default digplay options. [f you would like to overide these
defaults, you can do so below.

Y indaw Colors:
256 Colors =

it Sizes [+ Use Default
|g4n 280 =

< Back I Mest » I Cancel | Help |

Add New ICA Connection wizard

17 Clear the Use Default check boxes to configure Window Colors and Window Size. Itis
recommended to use the default settings for window colors and window size.

18 Click Next.
The final screen of the Add New ICA Connection wizard is displayed.

Add New ICA Connection

“f'our ICA Connection has been successfully set upl

To add it to wour Custom Connections, click Finish.

To edit the properties for this ICA Connection later, click.
itz icon inside your Program Meighborhood, then click the
Froperties button.

Cancel | Help

< Back

Add New ICA Connection wizard
19 Click Finish .

The new Published Application is displayed in the Citrix Program Neighborhood - Custom
ICA Connections window.

§ Citrix Program Meighborhood - Custom ICA Connections
File “iew Toolz Help

(td X . jicd
Up Fiefrezh Delete  Properties  Settings WViews

Connection

Citrix Program Neighborhood with New Published Application
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CONFIGURING AN ICA CONNECTION TO A SERVER

TO MANUALLY CONFIGURE AN |ICA CONNECTION TO A SERVER:
1 Double-click the Application Set Manager icon.

The Find New Application Set, Custom ICA Connections and server farm icons are
displayed.

§ Citrix Program Meighborhood

=] 3
File “iew Toolz Help
‘ X @ [

Fiefrezh [eleter Braperties Seffings WViews a

T Custom 104 FARM1
i Connections

Program Neighborhood
2 Double-click the Custom ICA Connections icon.
The Add ICA Connection icon is displayed.

§ Citrix Program Meighborhood - Custom ICA Connections

File “iew Toolz Help

(4 O | =z i@
Up Fiefrezh [elete  Froperfies Settings WViews

Add ICA Connection
3 In the Citrix Program Neighborhood - Custom ICA Connections window, double-click the Add ICA
Connection icon.
The Add New ICA Connection wizard is displayed.

Add New ICA Connection

Thiz wizard will help you zet up a news Custom |Ca
Connection.

Select the type of connection you will use for the new
Custom Application:

< Back I Mest » I Cancel | Help
Add New ICA Connection wizard
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4 Use the pull-down menu to select the type of connection for the new Custom Application, then
click Next.

The next screen of the Add New ICA Connection wizard is displayed.

Add New ICA Connection

Enter a description for the new [CA Connection:

Select the network protocol that your computer will uge to
communicate with the [CA server:

|TcPaP 4|

Select the ICA zerver or publizhed application to which you
want to connect:

& Server " Published Application

| =

< Back I Mest » I Cancel | Help |
Add New ICA Connection wizard

5 Type a description for the new server connection.

6 Use the pull-down menu to select the Network protocol the NetXpress is using to connect to the
ICA server.

7 Click Server, then click Next.

The next screen of the Add New ICA Connection wizard is displayed.

Add New ICA Connection

Specify whether pour computer will communicate with the
application server via a SOCKS proxy server.

Speciy theld etk Address of the SHIERS proqy semvern
Address of proqto Use

Speciy the TERY B EartHumben anwhich o cannestio
thie SIERS pravy servern

Fart

I‘IDBD

< Back I Mest » I Cancel | Help |
Add New ICA Connection wizard

8 If your computer uses a SOCKS proxy server, select Connect via SOCKS proxy, then type the
proxy address and the TCP/IP port number. Otherwise, leave these fields blank.
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9 Click Next.
The next screen of the Add New ICA Connection wizard is displayed.

Add New ICA Connection

Enter a lser name, Password, and Domain, to use with
thiz Connection. |f you leave these fieldz blank, you will
be prompted for this information when you connect.

User name:

Password:

Domair:

< Back I Mest » I Cancel | Help |

Add New ICA Connection

10 Enter a Username, Password and Domain for this connection. Leave these fields blank if you want
the user prompted to enter a username and password each time the ICA Connection is opened.

11 Check Save Password to keep the user from typing a password each time the ICA Connection is
opened.

12 Click Next.
The next screen of the Add New ICA Connection wizard is displayed.

Add New ICA Connection

Thiz application you are connecting to iz configured with
default digplay options. [f you would like to overide these
defaults, you can do so below.

Y indaw Colors: v lze Defaulﬁ
256 Colors =
it Sizes [+ Use Default
|g4n 280 =

< Back I Mest » I Cancel | Help |

Add New Connection

13 Clear the Use Default check boxes to configure Window Colors and Window Size. Itis
recommended to use the default settings for window colors and window size.

Note: The Window Properties dialog specifies the window size (in pixels) that a remote
application runs in and the number of colors displayed. The window size and color depth
must be less than or equal to the screen resolution of the client computer. The embedded
Windows NT client supports the Seamless Windows option. A seamless window is a
sizable window on the local desktop.
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14 Click Next.

The next screen of the Add New ICA Connection wizard is displayed.

Add New ICA Connection

Enter the filename of the application to run, or leave this
bow empty to run a remote desktop.

Application:

Browse... |

*Y'ou may alzo specify a working directory, if desired.

Wwiorking Directory:

< Back I Mest » I Cancel Help

Add New Connection

15 | If... then...

to open a particular
application only,

you want to specify | type the filename of the application to run in the Application field,
the ICA Connection | or click the Browse button to find the application you want.

you want the user leave these fields blank.
to have access to
the Windows NT
desktop,

16 Click Next.

The next screen of the Add New ICA Connection wizard is displayed.

Add New ICA Connection

“f'our ICA Connection has been successfully set upl

To add it to wour Custom Connections, click Finish.

To edit the properties for this ICA Connection later, click.
itz icon inside your Program Meighborhood, then click the
Froperties button.

< Back Cancel Help

Add New Connection
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17 Click Finish

The new ICA Connection is displayed in the Citrix Program Neighborhood - Custom ICA
Connections window.

File “iew Toolz Help

@ (o> @ @& = . i@
Up Fiefrezh [elete  Froperfies Settings WViews
i

W13

Citrix Program Neighborhood with New ICA Connection
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Configuring ICA Connection Properties
Through the Citrix Program Neighborhood you can configure ICA Connection and Published

Application settings and properties. These properties were initially set while the connection was created
using the Add New ICA Connection Wizard.

To CusTOoMIZE ICA CONNECTION SETTINGS:

1 Right-click in the Citrix Program Neighborhood - Custom ICA Connections window.
A shortcut menu appears.

§ Citrix Program Meighborhood - Custom ICA Connections

File “iew Toolz Help

| <~ & pEEl isd
Up Fiefrezh [elete  Froperfies Settings WViews
Add ICA
Connection
Wiew 3
Befresh

Shortcut menu
2 In the shortcut menu, click Properties .
The Custom ICA Connections Properties dialog box is displayed.
Custom ICA Connections EE
Connection | Difault Options |

Connection gettings for custom applications are done per
application. Select the Properties option on any custom
application to change the application's connection settings.
Server location settings for all custom applications may be
et below.

— Server Location

-

Server Group:

IF'rimary j Rename Groupl
Address List:

Add

Delete |
Firewalls... |

QK I Cancel | Help |

Custom ICA Connections Properties
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3

4 To configure default options, click the Default Options tab.

5

In the Connection tab, configure connection settings.

Network Protocol field:

Server Group field:
Address List:

Configuring ICA Connection Properties

The Default Options tab is displayed.

In the Default Options tab, configure default options.

Enable Sound field: LAN connections provide medium quality audio compression, while non-LAN
connections provide low quality audio compression

Encryption field: Requires SecurelCA
Window Size: Only configurable on individual ICA connections to published applications

Custom ICA Connections Properties EHE

Conmection  Default Options |

These are the default option settings for all custom
applications. Select or deselect the "Use Custom Default™
checkboxes in the Option settings for a particular custom
application to override these sefttings.

LAM: Medium so&nd quality  Mon-LAN: Low zound quality
Encryption Level:

I Basic j

—Windows Propertie:

“window Calors:

| 256 Colors =l
“window Size:

|g40 280 =l

QK I Cancel | Help

Indicates the network protocol used. Each protocol has its own separate server
groups. The standard Embedded NT image only supports the TCP/IP protocol.

The server location group can be renamed. Use the Rename Group button.

You may add up to five ICA browsers per server group. Use the Add button to add
addresses, and the Delete button to delete addresses.
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TO CONFIGURE CONNECTION PROPERTIES:

1 Click to select the ICA Connection or Program Application.

2 From the File menu select Properties .

The Propetties dialog box is displayed.

PR 3 Properties EHE

Connection | Dptionsl Lagin Informationl Applicationl

Metwork Protocal:

|TcPaP 4|
@ Sewver Published Application
|MERCURY =l

QK I Cancel Help

Properties
CONNECTION TAB

From the Connection tab you can configure the following:

e Connection Type

*  Use the pull-down menu to select the connection type (LAN, WAN, DUN, ICA Dial-In)

*  Network Protocol

*  Use the pull-down menu to select the TCP/IP protocol.

e Server or Published Application

»  Select the ICA server or published application the NetXpress thin client is connecting to. You can specify

a server or published application by using the pull-down menu.

Note: You can also type the server IP address you are connecting to in this field.
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OPTIONS TAB

TO CONFIGURE CONNECTION OPTIONS:

1

From the Properties dialog box select Options.
The Options tab is displayed.

Yizio Properties EHE
Connection  Options | Lagin Informationl Applicationl

¥ r
™ Use disk cache for bitmaps
[T Queue mouse movements and keystrokes

I | Enable Sound ¥ Use Custom Default
IMedium zound quality j
Encption Level: ¥ | e Eustonm Default
IBasic j
—Windows Propertie:
it ovy ofors: ¥ Use Custom Default
I‘IB Calars j
‘window Size: ™ Use Custom Default
I Seamless Window j

QK I Cancel | Help |
Options Tab

From the Options tab you can configure the following:

Use Data Compression

e Select Use data compression to increase performance on bandwidth-limited connections. Data
compression reduces the amount of data that needs to be transferred; however, additional processor
resources are required to compress and decompress the data streams.

Use disk cache for bitmaps

« Select Use disk cache for bitmaps to store commonly-used graphical objects in a local disk
cache on the client local hard disk. Enabling disk caching increases performance.

Note: Disk caching is enabled by default when using dial-in connections.

Queue mouse movements and keystrokes

*  Select Queue mouse movements and keystrokes  to queue the mouse & keyboard transmission to be
sent in bursts. This increases performance on low speed connections and increases lag and input
responsiveness.

Enable Sound
*  Only the custom default settings are available for this option.

Encryption
«  Encryption level is not a configurable option.

Note: Encryption is only available with Secure ICA.
Windows Properties

«  Configure Window Size as needed. The Window Properties dialog specifies the window size (in
pixels) that a remote application runs in and the number of colors displayed. The window size
and color depth must be less than or equal to the screen resolution of the client computer. If
the client computer is running the Win32 ICA client, the Seamless Windows option appears. A
seamless window is a sizable window on the local desktop.
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LOGIN INFORMATION TAB
From the Login Information Tab you can configure the following options:
» Username, Password, Domain

»  Enter a Username, Password and Domain for this connection. Leave these fields blank to prompt the
user to enter a username and password each time the ICA Connection is opened.

*  Save Password
* Check Save Password to keep the user from typing a password each time the ICA Connection is
opened.

APPLICATION TAB
From the Application tab you can only change the Icon the connection uses. Click Change Icon to
select the desired icon.

SETTINGS PROPERTIES
From the Settings Properties dialog box you can configure the following:

*  General Properties (client name, serial number, keyboard layout, keyboard type etc.,)
e Bitmap Cache

*  Hotkeys

* Event Logging

TO CONFIGURE SETTINGS ICA PROPERTIES:

1 From the Tools menu select ICA Settings.

Settings Properties EHE
General | Bitmap Eachel Hotkeysl Ewent Loggingl

Client M ame:

Serial Humber:

Keyboard Layout:
| (Uzer Prafile) 4|

Keyboard Type:
| Detaur 4|

¥ Display Connect To screen before making Dialln Connections

™ Display terminal window when making Diakln Connections
V' Allow automatic clisnt updates

QK I Cancel Help

ICA Settings Properties

GENERAL TAB
From the General tab you can configure the following:

. Client Name

*  You can change the client name of the computer which identifies resources (mapped printers, disk
drives, profiles) associated with the NejXpress device. Each NejXpress device must have a unique
client name.

. Serial Number

»  The Citrix ICA Client Software serial number is entered in this field only when the Citrix version of PC
Client Pack is installed on the NejXpress thin client.

Note: Thisis only used to connect to Winframe 1.7.

* Keyboard Layout
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e Use the pull-down menu to specify the keyboard layout for the NejXpress thin client. The default value is
determined by the keyboard layout specified in the user’s profile.

»  Keyboard Type

»  Use the pull-down menu to specify the keyboard type needed for the NejXpress thin client. The user
session for the keyboard type is determined by the Citrix server. Select Default to ensure the Citrix
server recognizes the keyboard type that is connected to the NejXpress thin client.

Select Display Connect To screen when making Dial-In Connections to display the Connect To screen
when the user makes a Dial-In connection.

Select Display terminal window when making Dial-In Connections if the Dial-In configuration requires
ASCII dialog before connecting to the Citrix server.

The Allow automatic client updates  option is disabled since the NejXpress thin client utilizes Disk-On-Chip
(DOC) technology. The DOC maintains a limited amount of disk space for the NejXpress OS and optional
software. Unexpected updates of Citrix ICA Client Software may disrupt DOC processing. Netier developed
Rapport Administrative Software to manage all client software updates.

BiTMAP CACHE

The ability to change the settings for Bitmap Cache is limited due to DOC storage space limitations.

Only the size of the bitmap may be changed in this tab.

To VIEW THE BITMAP CACHE TAB:
1 Click Bitmap Cache.

The Bitmap Cache tab is displayed.

Settings Properties EHE

General Bitmap Cache | Hotkeysl Ewent Loggingl

Amount of disk space to use:

4 | | j 1 percent of drive [35M bytes]

Bitmap cache directary:
C:Wwdinntsprofilestadministrator. 00044 pplication Datah CAClentyCach

LChange Directory...

ﬂ J j 8 K bytes

Clear Cache Mow

The minimum size bitmap that will be cached is:

QK I Cancel | Help |
Bitmap Cache tab

In the minimum size bitmap that will be cached is: field, adjust the size by scrolling to the left to
make the bitmap size smaller, or to the right to make the bitmap size larger.
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HOTKEYS
You can customize hotkey combinations to use during an ICA session.
To view the Hotkeys tab:

1 Click Hotkeys.
The Hotkeys tab is displayed.

Settings Properties EHE

Generall Bitmap Cache Hotkeys | Ewent Loggingl

— Hotkey:
Task List [ETTANNG—_—] F |
Cloze Remote Application IShift j |F3 j
Toggle Title Bar [Shit N
CTRL-ALT-DEL [Cul =im =l
CTRLESC [cul = =
ALTESE [ = =
ALT-TAB [al =l s =]
ALTBACKTAB [ar = [mimss =]
CTRL-SHIFT-EST [cul 52 (8 IR

QK I Cancel | Help |

Hotkeys tab
Set the hotkey combinations as desired.

EVENT LOGGING TAB
The ability to change the settings for Event Logging is disabled due to DOC storage space limitations.

NT Embedded Administrator’s Guide 74



?NETIER’

Configuring Modems Properties

Configuring Modems Properties

You can configure modems connected to the NetXpress thin client through the Citrix Program
Neighborhood.
TO CONFIGURE A MODEM USING PROGRAM NEIGHBORHOOD:

1 From the Tools menu click Modems.
The Modems Properties dialog box is displayed.

Modems Properties EE

General |

@ The fallowing madems are set up on this computer:

Altached To

Add... Froperties

— Dialing Preference:

Dialing from:  Mew Location

Uze Dialing Properties ta modify how your calls are

dialed.
Dialing Properties |
Cloze I [Earce! |

Modems

Note: IIn cases where RAS is not installed, do not remove the place holder in the Dial Using
field.

Through the Modems Properties dialog box you can configure the following:

e Add Modems

* Remove Modems

»  Configure Modem properties
»  Configure Dialing Properties.
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Configuring Serial Devices

Through the Program Neighborhood you can configure serial devices connected to the NefXpress thin
client.

TO CONFIGURE SERIAL DEVICES USING PROGRAM NEIGHBORHOOD:
1 From the Tools menu select Serial Devices .

The Serial Devices dialog box is displayed and the Citrix Program Neighborhood add
serial device dialog box Is displayed.

Citrix Program Meighborhood B

@ Mo devices are currently configured. *Would you like to add one now?

o |

Add Serial Device
2 Click Yes.

The Install a New Serial Device wizard is displayed.

Install a New Serial Device

The Inztall Serial Device wizard will assizt pou in
configuring a new serial device.

Click Mext when you are ready to continue.

Cancel Help

Install New Serial Device
3 Click Next.

The next window of the New Serial Device wizard is displayed.

Install a New Serial Device

‘r'ou have selected the following device:

I[Direct Connect)

Select the port to use with this device:

Port Type: Standard COM Part

Port Mame:  |COM1 j

< Back I Mest » I Cancel
New Serial Device

Help
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4 Select the port type and the port name, then click Next.
The next window of the New Serial Device wizard is displayed.

Install a New Serial Device

“rour device has been set up successfully.

If you want to change these settings, select this device
and click on the Properties button.

Feminder: To use this device with an existing
application set or Cuzstom Connection item, edit the
properties for that item and select this device.

< Back [Carce| Help

New Serial Device
5 Click Finish .
The new serial device is installed.
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Control Panel

This section explains how to access and use Control Panel components contained in the embedded
Windows NT 4.0 Workstation operating system. Keep in mind that some component settings may not

be available. Please contact your system administrator or see the Microsoft Windows NT 4.0
Workstation Start Here Manual for more information.

To ACCESS THE CONTROL PANEL TAB:

1 Click the Start button and select Settings .
The Password Required dialog box is displayed.

Flease enter the Admin Tool Password:

|
QK I Cancel | Change... |

Password Required
2 Type your password, then click OK.
The Netier Application Selector is displayed.

: Metier Application Selector

Contral Panel | Adrnin Tools I

= P E

Computer Mame Dizplay Fegional Mouze Keyboard
Settings
@ 3
[2] Ry = =
Frinters Faonts Modems Metwark. Farts
@ | L B
FealPlayer G2 Dial-Up Monitor Server Services Devices

2 B

Telephorny [rate/Time

Netier Application Selector

The Control Panel tab is the default tab when the Application Selector opens.

Note: Icons displayed may vary.
Double- .
Click: To:
o For more information on changing the name of the NejXpress thin client,
e

refer to “Computer Name” on page 81.
Computer Mame

[ | Enable or disable a device in a hardware profile; set the startup type of a
e device; start or stop a device.
DigHdp Manitar
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Double-
Click:

To:

Ra

L)

[rate/ Time

Change the system date, time, and time zone.

Note: Date/Time can also be accessed by double-clicking the
date/time icon located in the lower right-hand corner of
your screen.

&3

Devices

Access is restricted to administrators only.

B
E:"T
=

Dizplay

Through Display you can adjust and preview screen saver settings, color
palette configuration, desktop area, font size, refresh frequency, list valid
display adapter modes and test new display settings. Refer to the
Microsoft Windows NT 4.0 Workstation Start Here manual for more
information on Display settings.

Note: The display type is set to recognize the S3 Incorporated
Display Driver only by default. For more information on
configuring the S3 Incorporated Display, refer to
“Configuring Display Settings” on page 82.

Add or delete fonts; find similar fonts; print font samples; view fonts on
your computer.

kepboard

Adjust the keyboard delay and repeat rate.

Note: The keyboard settings are set to US English only by
default.

Troubleshoot problems with the modem.

Mouze

Adjust button configuration, double-click speed, pointer speed, and shap to
default.

Note: Pointer settings and mouse type are set by default.

I
[

hetwork:

Identify network identification of your computer, network services,
protocols and adapters.

Note: Configuration of these elements is restricted to
administrators only. For more information on configuring
network settings, refer to “Setting Up Networking” on
page 86.
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Double-

Farts

Click: To:
Use the Settings dialog box to specify the baud rate, data bits, parity, stop
~ bits and flow-control settings for the selected serial port.

)

FealPlayer G2

Use Real Player to play and record media files.

|
[@i

Dial-Up

anitor

Use the Dial-Up Monitor to monitor dial-up status and configure
preferences.

2

Frinters

Access the Add Printer wizard to add and remove printers. By default, only
printers connected to the network can be added. For more information on
configuring printers for the NetXpress thin client, refer to “Local Printer
Configuration” on page 106.

Fiegional
Settings

Configure Number appearances (e.g., Decimal symbol, Negative sign
symbol, Measurement system, etc.,), Currency symbols, Time Style and
Date Style

Note: Input Locales and Regional Settings are set to US English
by default.

2

Server

Manage server properties, including users, shares, in use, replication and
alerts.

L

Services

Configure startup for a service; enable or disable a service for a hardware
profile; start, stop, pause or continue a service.

Internet
Explorer

Use Internet Explorer as another browser option.
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You can configure the Ne{Xpress computer name to be anything you want.
To CHANGE THE COMPUTER NAME:

1 Open the Control Panel (see “To access the Control Panel tab:” on page 78)..
2 Double-click the Computer Name icon.

The Network Settings dialog box is displayed and the current computer name and
Workgroup are listed.

Metwork Settings [ %]

Identification |

Met<Press uses the following information to identify
your computer on the network. Y'ou may change the

name for thiz computer and the workgroup or domain
that it will appear in.

Computer Narne: I NTO0000

‘workgroup: IWG iyl

LChange... |

ak. I Cancel |
Network Settings—Identification
3 Click Change.

The Identification Changes dialog box is displayed.

Identification Changes

Met<press uges the following information to identify your
computer on the network. Y'ou may change the name for this
computer, the workgroup or domain that it will appear in, and
create a computer account in the domain if specified.

Computer M ame:

Member of

& Workgroup: I

) Domait: I

()3 I Cancel |

Identification Changes

4 The NetXpress thin client uses the following information as identification on the network. Type the
computer name in Computer Name .

Note: The Member of box normally allows you to add an NT workstation to a domain. However,
in this image, this function is disabled.

5 Click OK.
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Configuring Display Settings
The Trident Video Accelerator 3D Adapter on the NetXpress thin client provides support for your
monitor. Through Display Properties you can configure the following settings:
*  Screen Saver
*  Color Palette
»  Desktop Area
* Font Size
» Refresh Frequency
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TO CONFIGURE DISPLAY SETTINGS:

1 Open the Control Panel (see “Control Panel” on page 78).

2 Double-click the Display icon.
The Display Properties dialog box is displayed.

Dizplay Properties

Screen Saver | Settingsl

Screen Saver

lm Seftings... | Freview |

[~ Password protected W ait: I 153: minutes

QK I Cancel | Lol |
Display Properties

3 Make any necessary changes to the display settings.

Note: On the standard image, in the Display Properties window, the Background, Plus! and
Settings tabs are disabled.
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Using WInNT IP Configuration

You use WInNT IP Config to view IP address information on the NejXpress thin client. Through WinNT
IP Config you can determine the IP address, renew and release IP addresses for the computer.

To START WINNT IP CONFIG:

1 Open the Control Panel (see “Control Panel” on page 78).
Netier Application Selector
2 Click Admin Tools .

The Admin Tools tab is displayed.

[ Metier Application Selector [ |

Cortral Panel  Admin Toals |

0 = B = o

Event Viewer IP Config 1P Utility Task Manager  'WinkSD

Admin Tools tab
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3 Double-click the IP Config icon.

The IP Configuration dialog box is displayed.

R: Metier Application Selector

Cortral Panel  Admin Toals |

EZ3 1P Configuration: RTL81391

B =2 B =5 7

Event Viewer IP Config 1P Utility Task Manager  'WinkSD

[ [ x]

Ethernet Adapter Information

|NDIS 4.0 diiver
Adapter Address 00-60-EF-21-37-EE

IP Configuration

=

Use the Ethernet pull-down menu to select the adapter you wish to receive information about.
The Adapter Address, IP Address, Subnet Mask Address and Default Gateway

information is displayed.

Click Release to notify the DHCP server that the IP address currently assigned to the NetXpress
thin client is open for reassignment. Click Release All to include multiple network adapters.

Click Renew to notify the DHCP server that the NejXpress thin client needs to be assigned
another IP address. Click Renew All to include multiple network adapters.

To view extended information about the NetXCpress thin client, click More Info>>

The expanded IP Configuration information is displayed.

IP Configuration: RTL81391 [_ 5]
— Host Infarmation
Host Name | phchi7. Metier.com
DNS Servers 19611 =]
MNode Type Hybrid

NetBIOS Scope Id |
IP Routing Enabled |—
MetBl0S Resolution Uses DMNS |—

WINS Prozy Enabled |—

— Ethernet Adapter Information

|NDIS 4.0 diiver =l

Adapter Address 00-60-EF-21-37-EE
IPaddess| 100010
Subnet Mask IW
Default Gateway IW
DHCP Server IW
Frimary *WINS Server IW
Secondary WINS Server

Lease Obtained | wied Feb 2 00 8:58:43 AM
Lease Expires | Sat Feb 5 00 8:58:43 Ak

ok Helea§e| Fienew | HelegseAIIl FieneyAlll

IP Configuration (Expanded)
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Setting Up Networking

Caution: The NetXpress thin client networking settings are preconfigured by Netier technicians.
If a situation arises where you need to reconfigure the network settings for a

NetXpress thin client, please contact Netier Technical Support before adding or
removing network components.

Note: You can configure some Protocols options. See “Services Tab” on page 87 for more
information.

TO CONFIGURE NETWORK SETTINGS:

1 Open the Control Panel (see “Control Panel” on page 78).
2 Double-click the Network icon.

The Identification tab is displayed in the Network dialog box.

Network

ervicesl Protocolsl Adaptersl Bindingsl

‘Windows uses the following information to identify wour
| computer on the network. Y'ou may change the name for

thiz computer and the workgroup or domain that it will
appear in.

Computer Mame: INTDDDDm

“Wwiorkgroup: I WEO0T
Lhange... |
()8 I Cancel |
Network

The Identification tab displays the name and workgroup or domain the Ne{Xpress thin client is
configured on.

Caution: Do not change the name of the Net press thin client through the Identification tab.
SERVICES TAB

All network services available to the NetXpress thin client are displayed in the Services tab.

Caution: Do not change any settings in the Services tab unless directed to do so by a Netier
technician.
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TO ACCESS THE SERVICES TAB:

1

From the Network dialog box, click Services .

The Services tab is displayed.

Network

Identificatio

Metwork Services:

Totocols I Adapters I Bindings I

Computer Browser
MetBI0S Interface

RPC Configuration

Server
wWork station

Eroperties... |

— Description:

Femote Access Service

B

Distributed protocol required for running the Computer Browser

()8 I Cancel

Services Tab

PROTOCOLS TAB

All NetXpress thin client network protocols needed for successful connection to the server are
configured by Netier technicians.

Caution: Do not attempt to add, remove or update protocols through the Protocols tab.

TO ACCESS THE PROTOCOLS TAB:

1 From the Network dialog box, click Protocols .
The Protocols tab is displayed.

Network

Identificationl Services

Metwork. Protocols:

Adapters I Bindings I

% TCPAP Protocal

Properties... |

— Description:

TCPAP Protocal Driver

Protocols

()8 I Cancel
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DHCP

The network protocols configured by Netier technicians are set to use DHCP by default; however, you

can configure existing protocols if needed.

TO CONFIGURE PROTOCOL PROPERTIES:

1 From the Protocols tab, click to select a listed protocol.
2 Click Properties .
The Microsoft Properties dialog box is displayed.

Microsoft TCP/IP Properties EHE

IP Adhess | DNS | WING Address | Routing |

An IP address can be automatically azzigned to this network, card
by a DHCP zerver. |f your network does not have a DHCP server,
azk your network. administrator for an address, and then tppe it in
the space below.

Adapter:

& [Obtain an IP address from a DHCP server
" Specify an IP address

P ddriess: I . . .
Submet i ask: I . . .
[reraul Eateray: I . . .

Advanced... |
QK I Cancel | Lol |

Protocol Properties
IP ADDRESS TAB

You have the option to allow the DHCP server to provide the IP address for the NetXpress thin client,

or you can type a specific IP address for the NejXpress to connect with.

TO CONFIGURE THE DHCP SERVER TO SELECT AN IP ADDRESS:
1 From the IP Address tab, select Obtain an IP address from a DHCP server
2 Click OK.
The Network dialog box is displayed.

TO CONFIGURE A STATIC |P ADDRESS:

1 From the IP Address tab, select Specify an IP address .
The IP Address:, Subnet Mask: and Default Gateway fields are activated.

2 Type the desired IP Address, Subnet Mask and Default Gateway numbers in their respective
fields.

3 Click OK.
The Network dialog box is displayed.
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DNS TasB
You configure the Domain Name System for the NetXpress thin client through the DNS tab.

TO CONFIGURE THE DNS:
1 Click DNS.
The DNS tab is displayed.

Microsoft TCP/IP Properties EHE
IPAddress DNS | WING Address | Routing|

Domain Mame System [DMS]
Host Mame: Dromair:
[WTO002 ]

—DMS Service Search Order
Uit
[l |
Add.. Edi. Remowe |
— Domain Suffix Search Order
W
ol |
add. | | EE || Remee |

QK I Cancel | Apply |

Domain Name System

2 Type the host name for the NetXpress thin client in Host Name: The host name is the computer
name.

3 Type the domain for the NefXpress thin client in Domain .
Note: This is not an NT Domain.

To SET THE DNS SERVICE SEARCH ORDER:

1 Click Add under DNS Service Search Order to specify an IP address of a DNS server that

provides host name resolution. If multiple DNS servers are listed they are queried in the order they
appear.

The DNS Server dialog box is displayed.

TCFP/IP DMS Server EHE
DMS Server: Add
I 1m0 L1
Cancel |
DNS Server

2 Type the IP address for the server you wish to connect to.
3 Click Add.

The IP address is displayed in the DNS Service Search Order list.

Note: If more than one domain is listed, you can change the service search order by clicking
either Up or Down.
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To SET THE DOMAIN SUFFIX SEARCH ORDER:

1 In Domain Suffix Search Order, click Add to attach a list of domain suffixes for host names in DNS
queries.
The Domain Suffix dialog box is displayed.

TCP/IP Domain Suffix EHE

Domain Suffis: I

Cancel |

Domain Suffix
2 Type the domain suffix.
3 Click Add.
The Domain Suffix is listed under Domain Suffix Search Order.

Note: If more than one domain suffix is listed you can change the search order by clicking either
Up or Down.

WINS ADDRESS TAB

Windows Internet Name Services (WINS) are configured in the WINS Address tab. WINS is a dynamic
naming service installed on a server that is used to resolve NetBIOS names to IP Addresses.

Note: WINS can be automatically configured when DHCP is used. By default, the NejXpress is
configured to use DHCP.
TO CONFIGURE WINDOWS INTERNET NAME SERVICES:
1 Click WINS Address.
The WINS Address tab is displayed.

Microsoft TCP/IP Properties 7| %

IP ddress | DNS  WINS Address | Routing|

—Windows Internet Mame Services fwWINS]—————
Adapter:

9 Fast Ethernet Adapter

Primary *WINS Server. I . . .
Secondary WINS Server. I . . .

[~ Enable DNS for Windows Resolution

IV Enable LMHOSTS Lookup Import LMHOSTS.. |

Scope |D: I

QK I Cancel | Lol |
WIN Address Tab

2 Use the Adapter pull-down menu to select the adapter the NejXpress is using to connect to the
network. An adapter is the hardware device that physically connects the Ne{Xpress to the
network. For more information on configuring network adapters, see “Adapters Tab” on page 91.

3 Type the primary WINS server and Secondary WINS Server IP Address in the respective fields.

If you want to enable DNS for name resolution on Windows networks, select Enable DNS for
Windows Resolution.
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5 If you want to enable LMHOSTS for name resolution on Windows networks, select Enable
LMHOSTS Lookup . Click Import LMHOSTS... to select the LMHOST file.

Note: Prior to the development of WINS, the only way to associate Windows machine names
with IP numbers was via the LMHOSTS file. An example LMHOSTS (Imhosts.sam) file is
usually installed by default whenever MS-TCP/IP is setup on a Windows machine. You
can view this file for directions and examples of how to properly utilize a LMHOSTS file.
The file must normally be renamed simply "Imhosts. (no extension)" for actual use. Today
Windows still retains LMHOSTS for backwards compatibility and for use in environments
where there is not a WINS server available for use.(www.localnet.org, 1999)

6 If needed, type the correct value for the Scope ID in Scope ID: . Typically, the Scope ID is left
blank. All computers on a TCP/IP Internetwork must have the same Scope ID to communicate. If a
DNS is not found for name recognition, the Scope ID is used instead.

ROUTING TAB
Caution: Enabling IP Forwarding is not supported on the Net ~ _Xpress thin client.
ADAPTERS TAB

All network adapters available to the NejXpress thin client are displayed in the Adapters tab. An
adapter is the hardware device used that physically connects the NefXpress thin client to the network.

Caution: Do not change any settings in the Adapters tab unless directed to do so by a Netier
technician.

TO ACCESS THE ADAPTERS TAB:

1 From the Network dialog box, click Adapters .
The Adapters tab is displayed.

Metwork EHE

| Bindings I

Identificationl Servicesl Frotocols
Metwork Adapters:

BE[1] The RTL2139 Fast Ethernet &dapter
B8 (5] Olicom Token-Ring 154 16/4 Adapter (0C-3118)
B3 5] wave LANAEEE PC Card

Properties... |

Item Motes:
The RTLE139 Fast Ethernet Adapter

()8 I Cancel

Adapters Tab

BINDINGS TAB
All Network Bindings available to the NetXpress thin client are displayed in the Bindings tab.

Caution: Do not change any settings in the Bindings tab unless directed to do so by a Netier
technician.
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TO ACCESS THE BINDINGS TAB:

1 From the Network dialog box, click Bindings .

The Bindings tab is displayed.

Network EE
Identiication | Services | Fratocols | Adapters  Bindings |

Metwark bindings are connections between network. cards,
protocols, and services installed on this computer. You can use this
page to dizable network bindings or arange the order in which thiz
computer finds information on the network.

Show Bindings for: I all services j

= MetBIOS Interface
Remate Access Server Service
S5 WINS Client{TCPAP)

+ “workstation

1 | |

Enable | Dizable | Move Up | MoveDgwnl

()8 I Cancel |

Bindings
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Token=-Ring Driver Installation

TO INSTALL THE TOKEN-RING DRIVER:

1 Turn on the NegXpress and allow it to boot into Windows NT.
The Begin Logon window is displayed.

The New Hardware Found dialog box is displayed.
2 Select Do Not Install a Driver.

3 Double-click Devices in the Control Panel.
The Devices dialog box is displayed.

Device Statuz Startup

Olicom Token-Ring 16/4 Adapter Drir Dizabled ;I
Parallel Started Automatic

Parport Started Automatic Sitart |
Parfdm Started Automatic
PEIDump System Stop |

Disabled Shart

PrP 1S4 Enabler Driver Sustem LI
Rdr Started Manual

REGHOM Manual

Remate Access ARP Service Started Automatic LI Help |

Devices

4 Select the Olicom Token Ring 16/4 device.
5 Click Startup .

The Device dialog box is displayed.

Device: Pemcia
Startup Type
Ok
" Boot I_I
Cancel |
7 Help |
' Manual
" Disabled
Device

6 Select Automatic .
Click OK.

The Devices dialog box is displayed and the Olicom Token-Ring 16/4 Adapter Driver
Startup is set to Automatic.

8 Click Close.
9 Restart the system.

10 Open the Netier Application Selector. For more information, see “Control Panel” on page 78
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11 Double-click the Network icon.
The Network dialog box is displayed.

Metwork EHE|

ervicesl Protocolsl Adaptersl Bindingsl

‘Windows uses the following information to identify wour

| computer on the network. Y'ou may change the name for
thiz computer and the workgroup or domain that it will
appear in.

Computer Mame: INTDDDDm

“Wwiorkgroup: I WEO0T
Lhange... |
()8 I Cancel |
Network

12 Click the Bindings tab.
The Bindings tab is displayed.

Metwork EE

Identificationl Servicesl Protocolsl Adapters  Bindings |

Metwark bindings are connections between network. cards,
protocols, and services installed on this computer. You can use this
page to dizable network bindings or arange the order in which thiz
computer finds information on the network.

Show Bindings far: IaII sevices j
MetBIOS Interface

Remate Access Server Service

- EYT WINS Client{TCP/P)

[1] Realek RTLE139[4/B/C/8130] PCI Fast Ethem

WM Wirapper:
| | |
Enable | Dizable | Move Up | Move Down |
()8 I Cancel |

Binding Tab
13 Select all Adapters from the Show Bindings for: pull-down menu.

14 Click to select the Olicom Token-Ring 16/4 Adapter Driver.
15 Click Enable .

16 Click to select RTL8139 Fast Ethernet Adapter bindings.
17 Click Disable .

18 Restart the system.

The computer restarts and the Begin Logon window is displayed.
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Configuring PPP Modem Settings
1

Shutdown the system.
Turn off the unit and physically install the V.90 Windows Modem (LHT).
Turn on the system and press the Delete key.
The BIOS setup screen is displayed.
4 Select PNP/PCI Configuration .
5 Verify the following settings:

* PNP OS Installed: Yes
* Resources Controlled by: Manual

6 Press Escape, then save the configuration changes by pressing F10, then typing Y.
The changes are saved and the system exits the BIOS setup screen.

A message, “NT Found New Hardware,” is displayed, then the Advanced Port Settings
Window is displayed.

7 Click the Resources tab.
The Resources dialog box is displayed.
Click Set Configuration Manually , then choose Basic Configuration 0002
Change the IRQ setting to 9.
10 Click the General tab.
The General dialog box is displayed.
11 Change the Com Port Number to 4.
12 Make sure the FIFO is selected.
13 Click OK.
A confirmation box is displayed.
14 Click Yes to confirm that you want to create a forced configuration.
A confirmation box is displayed.
15 Click Yes to confirm that you want to use the drivers that are already on the client.
16 When prompted, restart the client.

17 When the client has been restarted, open the Netier Application Selector (For information about
opening the Netier Application Selector, see “To access the Control Panel tab:” on page 78)

18 Double-click the Network icon.
The Network dialog box is displayed.
19 Click the Services tab.
The Services dialog box is displayed.
20 In the Network Services: list box, select Remote Access Service , then click the Properties button.
The Remote Access Setup dialog box is displayed.
21 Click Add.
The Add RAS Device dialog box is displayed.
22 In the RAS Device field, click the down arrow, then select COM 4-.90 Windows Modem .
23 Click OK.
The Remote Access Setup dialog box is displayed again.
24 Highlight the COMZ2 Place holder do not delete entry, then click Delete.
25 Click Continue .
The Network dialog box is displayed again.
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26 Click the Bindings tab.
The Bindings dialog box is displayed.
27 In the Show Bindings for field, click the down arrow, then select all adapters .
28 In the list box, select Remote Access WAN Wrapper |, then click Enable .
29 Close the Network dialog box.
30 When prompted, restart the client.
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Configuring Remote Access Service

1 Click Start, then Settings .

2

In the Control Panel, double-click Network .
The Network dialog box is displayed.
Metwork EHE|

ervicesl Protocolsl Adaptersl Bindingsl

‘Windows uses the following information to identify wour
| computer on the network. Y'ou may change the name for

thiz computer and the workgroup or domain that it will
appear in.

Computer M ame:

|

Workgroup:

[ w0t

Lhange... |

()8 I Cancel |

Network
3 Click Services .

The Services tab is displayed.

Metwork EE

Identification

Frotocols I Adapters I Bindings I
Metwork. Services:

Computer Browser
MetBI0S Interface
Femote Access Service
RPC Configuration
Server

wWork station

Eroperties... |

— Description:

Distributed protocol required for running the Computer Browser
B

()8 I Cancel |

Services Tab

4 Under Network Services: select Remote Access Service
5 Click Properties .

The Remote Access Setup dialog box is displayed.

Remote Access Setup [ %]

Device

holder d

Cancel |
Metwork. .. |
Help |

Add... | Bemove | Qonfigure...l Clone |

Remote Access Setup
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Configuring Remote Access Service

Click Add, then add the V.90 Windows Modem (LHT) on Com4.
In the Remote Access Setup dialog box, click Continue.

The Network dialog box is displayed.
Click OK.

Close the Netier Application Selector, then shutdown and restart the system.

Configuring Remote Access Network Bindings

Double-click Network in the Control Panel.
The Network dialog box is displayed.

Metwork EHE|

ervicesl Protocolsl Adaptersl Bindingsl

‘Windows uses the following information to identify wour

| computer on the network. Y'ou may change the name for
thiz computer and the workgroup or domain that it will
appear in.

Computer Mame: INTDDDDm

“Wwiorkgroup: I WEO0T

Lhange... |
()8 I Cancel |

Network
Click Bindings .
The Bindings tab is displayed.

Metwork EE

Identificationl Servicesl Protocolsl Adapters  Bindings |

Metwark bindings are connections between network. cards,
protocols, and services installed on this computer. You can use this
page to dizable network bindings or arange the order in which thiz
computer finds information on the network.

Show Bindings for: I all services j

- WetBIOS Interfacs

Remate Access Server Service
- EYT WINS Client{TCP/P)

1 | |

Enable | Dizable | Move Up | MoveDgwnl

()8 I Cancel |

Bindings

Select all adapters in the Show Bindings for: pull-down menu.

All adapter bindings are displayed.

Double-click [4] Remote Access WAN Wrapper.

Click to select TCP/IP
Click Enable.
Click to select WINS(TCP/IP).
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8 Click Enable.

9 Click to select [1] Realtek RTL8139(A/B/C/8130) PCI Fast Ethernet Adapter
10 Click Disable .

11 Click OK.
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Configuring Lucent Wavelan Wireless Adapter
Wireless Driver Installation

TO INSTALL THE WIRELESS DRIVER:

1 Shutdown the system.

2 Restart the system and allow it to boot into Windows NT.

The New Hardware Found dialog box is displayed.
3 Select Do Not Install a Driver.
4 Double-click Devices in the Control Panel.

The Devices dialog box is displayed.

Device Statuz Startup

Olicom Token-Ring 16/4 Adapter Drir Dizabled ;I
Parallel Started Automatic

Parport Started Automatic Sitart |
Parfdm Started Automatic
PEIDump System Stop |

Disabled Shart

PrP 1S4 Enabler Driver Sustem LI
Rdr Started Manual

REGHOM Manual

Remate Access ARP Service Started Automatic LI Help |

Devices

5 Select PCMCIA.
6 Click Startup .

The Device dialog box is displayed.

Device: Pemcia

Startup Type

Ok
" Boot I_I
 System Cancel |
v Help |
" Disabled
Device

7 Select Automatic .
8 Click OK.

The Devices dialog box is displayed and the PCMCIA Startup is set to Automatic.
9 Select Wavelan/IEEE PC Card Driver .
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10 Click Startup .

The Device dialog box is displayed.

Device: Pemcia
Startup Type
Ok
" Boot I_I
" System Cancel |
Help |
' Manual
" Disabled
Device

11 Select Automatic .
12 Click OK.

The Devices dialog box is displayed and the Wavelan/IEEE PC Card Driver Startup is set

to Automatic.
13 Click Close.
14 Restart the system.

15 Double-click Network in the Control Panel.

The Network dialog box is displayed.

Network

appear in.

| Servicesl Protocolsl Adaptersl Bindingsl

‘Windows uses the following information to identify wour
| computer on the network. Y'ou may change the name for
thiz carmputer and the workgroup or domain that it wil

Computer Mame: INTDDDDm

“Wwiorkgroup: I WED0T
Lhange... |
()8 I Cancel |
Network
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16 Click Bindings .
The Bindings tab is displayed.

Metwork EHE
Identificationl Servicesl Protocolsl Adapters  Bindings |

Metwark bindings are connections between network. cards,
protocols, and services installed on this computer. You can use this
page to dizable network bindings or arange the order in which thiz
computer finds information on the network.

Show Bindings for: I all adapters j

= = Apper
--Eﬁ [4] Remote Access WaN Wiapper
E-E8 [1] The RTLA133 Fast Ethernet Adapter
%~ TCPAP Pratacol
B WINS Client(TCPAP)
MetBIOS Interface
Remate Access Server Service
= Server
‘whorkstation

Enable | Dizable | ove llp | MoveDgwnl

()8 I Cancel |

Binding Tab
17 Select all Adapters from the Show Bindings for: pull-down menu.
18 Click to select Wavelan/IEEE PC Card adapter.
19 Click Enable..
20 Click to select [1] Realtek RTL8139(A/B/C/8130) PCI Fast Ethernet Adapter
21 Click Disable.

22 Click OK.
The Network Setting Change dialog box is displayed.

The System will have to be rebooted for the change to
take effect.
Reboot now?

Network Settings

23 Click Yes.
The system restarts and the Begin Logon window is displayed.
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Reversing Modem, Token Ring and Wireless to
Ethernet

1 Shutdown then restart the system.

2 Open the Control Panel (see “Control Panel” on page 78).

3 Double-click Devices in the Control Panel.
The Devices dialog box is displayed.

Device Statuz Startup

Olicom Token-Ring 16/4 Adapter Drir Dizabled ;I
Parallel Started Automatic

Parport Started Automatic Sitart |
Parfdm Started Automatic
PEIDump System Stop |
PrP 1S4 Enabler Driver Sustem Sta&l
Rdr Started Manual

REGHOM Manual

Remate Access ARP Service Started Automatic LI Help |

Devices

Select either the PCMCIA, Wavelan/IEEE PC, or the Olicom Token Ring 16/4driver.
5 Click Startup .

The Device dialog box is displayed.

Device: Pemcia
Startup Type
Ok
" Boot I_I
 System Cancel |
: Help |
" Disabled
Device

Select Automatic .

Click OK.

The Devices dialog box is displayed and the PCMCIA Startup is set to Automatic.
8 Click OK.

Click Close.
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10 Double-click Network in the Control Panel.
The Network dialog box is displayed.

Metwork EHE|

ervicesl Protocolsl Adaptersl Bindingsl

‘Windows uses the following information to identify wour

| computer on the network. Y'ou may change the name for
thiz computer and the workgroup or domain that it will
appear in.

Computer Mame: INTDDDDm

“Wwiorkgroup: I WEO0T
Lhange... |
()8 I Cancel |
Network

11 Click Bindings .
The Bindings tab is displayed.

Hetwork EHE

Idantificatinnl Sewicesl F‘rotncolsl Adapters  Bindings |

Metwork bindings are connections between netwark. cards,
protocols, and services installed on thiz computer. vou can use this
page ta disable netwark. bindings or arange the arder in which this
computer finds information on the netwark.

Show Bindings for: IaII semvices j

-3 NelBIOS Interface

: Femote Access Server Service

B WINS ClientTCPAP)

-E8 [1] Realtek RTLE139(4/B/C/8130] PCI Fast Ethern

appe

Server
‘wiorkstation

4] | |
Enable | Dizable | Maove Up | Mave Daown |
Cancel

Binding Tab

12 Select all services in the Show Bindings for: pull-down menu.

13 Highlight the device that you wish to re-enable and select Enable.
All of the red circles disappeatr.

14 Click OK.

15 Select Yes to restart the system.

16 Logon as administrator.

17 Open the Control Panel.

18 Select the Devices icon.

19 Locate the particular device that you wish to disable and select (Highlight) the object*.

20 Select the Startup button.

21 Select the Disable radio button.

22 Select OK.

23 Select Close.

24 Select the Network icon in the Control Panel.
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25 Select the Bindings tab.
26 Select the show bindings by all Adapters view.

27 Highlight the device that you wish to disable and select the disable button, all of the red circles will
disappear.

28 Click OK.
The Network Setting Change dialog box is displayed.

The System will have to be rebooted for the change to
take effect.
Reboot now?

Network Settings
29 Click Yes.

The system restarts and the Begin Logon window is displayed.
30 Press Ctl-Alt-Delete and log on as the administrator.
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Local Printer Configuration
Hardware Installation

TO INSTALL A LOCAL PRINTER ON THE NE'I}CPRESS THIN CLIENT:
1 Shutdown the system.

2 Turn off the system and connect the printer to the NetXpress thin client.
Printer Driver Installation
TO INSTALL A PRINTER DRIVER:
1 Turn on the NetXpress and allow it to boot into Windows NT.

The Begin Logon window is displayed.

Open the Netier Application Selector (see “Control Panel” on page 78).
Double-click Printers .

The Printers window is displayed.

B3 C:\Program Files\Rapport\Printers {2227A280-3AEA-1069-A2DE -08002B30309D }

File Edit “iew Help

I@F’rinters j ‘x’llﬂﬁil x|

Printers
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4 Double-click Add Printer icon.
The Add Printer Wizard is displayed.

Add Printer Wizard

Thiz wizard helps you ingtall pour printer or make printer
connections. Thig printer will be managed by:

All zettingz will be managed and configured on this
computer,

' Network printer server

Connect ta a printer on another machine. Al settings for
thiz printer are managed by a print zerver that haz been zet
up by an administrator.

< Back I ﬂexbé I Cancel

Add Printer Wizard
5 Select My Computer.
6 Click Next.

The next Add Printer Wizard window is displayed.

Add Printer Wizard

Click the check box next to the portfz] you want to uze.
Documents will print ta the first available checked port.

Available ports:

Fort | Description | Frinter |
Local Port
[ COMT: Local Port
[J ComMz: Local Port
[] COM3 Local Port
Add Part... | LConfigure Part... |

[ Enable printer pooling

< Back I ﬂexbi I Cancel |

Add Printer Wizard

Select LPT1.

Click Next.

The next Add Printer Wizard window is displayed.

Add Printer Wizard

Click the manufacturer and model of wour printer. |f wour printer came with an
installation disk, click Have Dizk. If your printer iz not listed, conzult your
printer documentation for a compatible printer.

Manufacturers: Frinters:

a | | Brother HL-4
Digital Brother HL-E30
Epson Brother HL-8
Generic Brather HL-8D
HF Brather HL-Be
{113
Kndak LI

Have Disk... [ !

< Back I Mest » I Cancel |

Add Printer Wizard
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9 Select the manufacturer and model from the scroll menus.

Note: If your manufacturer and model are not listed see “My Printer Manufacturer is Not Listed”
on page 109 for more information.

10 Click Next.

The next Add Printer Wizard window is displayed.

Add Printer Wizard

HP Laserlet

A driver iz already installed for this printer. ‘would you like
to keep the existing driver or uge the new one? Your
programs may print differently if you uge the new driver.

& Keep existing driver [recommendedf

" Replace existing driver

< Back I Mest » |:I Cancel

Add Printer Wizard
11 Select Replace existing driver

12 Click Next.

The next Add Printer Wizard window is displayed.

Add Printer Wizard

Type in the name of this printer. ‘when you have
finished, click Mest.

Mote: Exceeding 31 characters in the Server and
Frinter name combination may not be supported by
zome applications.

FErinter name:

< Back I Mest » |:I Cancel

Add Printer Wizard
13 Type a printer name in Printer name:
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14 Click Next.
The next Add Printer Wizard window is displayed.

Add Printer Wizard

Indicate whether this printer will be shared with other
network ugers. If you choose sharing give this printer a
share name.

" Shared & Mot shared

Share Mame:

Select the operating spstems of all computers that will be
printing to this printer.

indows 95 -
windows NT 4.0 MIPS
Windows NT 4.0 Alpha

‘Windows NT 4.0 PPC

“windows NT 3.5 or 3.51 »86

Windows MT 3.5 or 351 MIPS LI

< Back I Mest » |:l Cancel |

Add Printer Wizard
15 Select Not Shared .

Note: Sharing printing is not supported by Netier.
16 Click Next.
The next Add Printer Wizard window is displayed.

Add Printer Wizard

After your printer is installed, vou can print a test page so
you can confirm that the printer iz set up properly.

‘wiould you like to print a test page?

< Back I Finizh 5! Cancel
Add Printer Wizard

17 Select Yes (recommended) .
18 Click Finish .

The printer installation is complete and a test page is printed. The Installed printer is listed
in the Printer folder.

My Printer Manufacturer is Not Listed

If your printer manufacturer is not listed, please contact support or your reseller for assistance.

Can | Share My Printer with Other Users?

By default, you cannot share your printer with other users.
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Network Printer Configuration

Caution: Netier does not recommend setting up most network printers on the local drive due to
DiskOnChip size restrictions. Please contact support or your reseller for assistance.

Adding Shortcuts to the Start Menu

Please consult your Rapport documentation for information and instructions regarding adding shortcuts
to the Start menu.
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