
PC lockdown

Enhanced security

Asset audit

A locked-down PC is similar to a
Windows terminal, providing all the
control, flexibility, and cost-savings
of a thin client.

Control password-caching and restrict
unauthorized network access.

Detailed client inventory becomes an
invaluable time-saver for planning and
fault resolution.

Key Features Key Benefits

Wyse Alcatraz™ is the ultimate PC control software
because it maximizes both employee and IT produc-
tivity, and delivers immediate and significant cost
savings. Alcatraz gives users the power and freedom
to get their jobs done, and simultaneously eliminates
desktop support visits and slashes PC support costs.

The beauty of Alcatraz lies in its simplicity and
power. Department-by-department and user-by-user,
PCs can be controlled along a sliding spectrum of
settings. Users can have full functionality, or a PC
can be turned instantly into a fixed-function device
such as a kiosk or Windows terminal. Between the
two extremes, administrators can grant or restrict
access to browsers, peripherals, storage devices,
applications and Windows settings.

Alcatraz is flexible. It can make a PC act just like a
Windows terminal, or it can provide a hybrid desk-
top, suited to the needs of the user. For example,
the user may be allowed to run a local browser or
other application from the PC. Alcatraz can also
reduce user tampering, virus attacks, and other haz-
ards that threaten to compromise your security.

With its powerful yet simple asset management tools
and low-bandwidth requirements, Alcatraz provides
the tools you need to gain greater control over PCs.
This dramatically reduces time spent on desktop
problems and upgrades, freeing IT staff to focus on
more critical business projects. By virtually removing
the need for maintenance visits to the locked-down
PC, desktop ROI increases. Alcatraz pays for itself
very quickly.

Whether you are using a client/server architecture or
migrating to a server-centric model, Alcatraz breathes
new life into older PCs and delivers immediate ROI.
PCs finally evolve from being cost centers into easily
managed and productive corporate tools.
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Take control of your PCs for maximum
employee and IT productivity

EASY-TO-USE SOFTWARE THAT MANAGES PCS WITH ANY
DEGREE OF CENTRALIZED CONTROL AND USER FREEDOM FOR
MAXIMUM EMPLOYEE AND IT PRODUCTIVITY.

Simple desktop management

Application delivery

Range of profiles can be created;
locking away non-required elements
reduces support requirements and
eliminates unnecessary complexity
for users. 

Remotely installing and/or granting
access to a new application is sim-
ple for administration staff and
instant for the user.

Remotely manage file systems
Reduce deployment activities from
hours to minutes either by schedule or
ad hoc for specific times.

Scalability
Accomodating growth situations is
made simple by a modular approach
that allows you to scale-up at will.

Flexible scheduler

Reduce the impact of planned main-
tenance or desktop changes by sched-
uling actions to occur at specific
times and frequency.

Internet kiosk

By removing the OS interface and
replacing it with a browser (or any
kiosk application), a PC becomes a
simple and cost-effective kiosk device
that is easy to manage.

Logon control

Automatic logon eliminates dual logons
and provides greater system entry secu-
rity into networked environments by
limiting user access to the system.

Take control of your PCs for maximum
employee and IT productivity

Server Enhancement   Client Management



Specifications

System Requirements
■ Server Platforms: Microsoft

Windows NT4, SP3, with IE5;
Windows 2000, SP3; Windows
XP; Windows 2003

■ Server(s) require an existing SQL
Server 2000 database or MSDE
2000, SP3

■ Client Platforms: Microsoft
Windows 95 with IE5; Windows
98/98SE; Windows Me; Windows
NT4, SP3, with IE5; Windows
2000, SP3; Windows XP;
Windows 2003    

■ TCP/IP networking installed
(Static IP addresses for server)

Control the PC
■ Remove users’ ability to view or

change key components as well as
secure the operating system from
local or external interference

■ Remove desktop components such
as control panel

■ Disallow command prompt applica-
tions

■ Secure core Windows components,
such as the registry

■ Limit access to Windows components
■ Allow/restrict application usage
■ Hide local hard drives or CD devices
■ Disable CD autorun
■ Lockdown standard Windows desk-

top interface

Remote Administration
■ Add applications, restrict services,

or reconfigure systems remotely,
even in a heterogenous environment

■ Control all of your PCs and define
unique working environments

■ Set passwords and log-on security
options

■ Define network shares
■ Control the sharing of resources
■ Run installation scripts and appli-

cations under the administrator
account

■ Place files and folders on the client
■ Update files and core Windows

components
■ Make or change registry entries

W
ys

e 
A

lc
at

ra
z™

S
of

tw
ar

e

©2003 Wyse Technology Inc. All rights reserved. Wyse, WY, and WyseWorks are registered trademarks, and Winterm and Alcatraz
are trademarks of Wyse Technology Inc. Microsoft, Windows, and Windows NT are registered trademarks of Microsoft Corporation.
Other product names mentioned herein are for identification purposes only and may be trademarks and/or registered trademarks of
their respective companies. Specifications subject to change without notice.

06/03   880924-14       Rev. A 

Wyse Technology Inc.
3471 North First Street
San Jose, CA 95134-1801

Wyse Sales:
800 GET WYSE 
(800 438 9973)

International Sales:
Australia 61 2 9319 3388
France 33 1 39 44 63 85 
Germany 49 89 460099 26
Taiwan 886 3 577 9261 
UK 44 118 982 8335 
United States 408 473 1200

Or send email to:
sales@wyse.com

Wyse Customer 
Service Center:
800 800 WYSE 
(800 800 9973)

Visit our websites at:
http://www.wyse.com.au
http://www.wyse.fr
http://www.wyse.de
http://www.wyse.com.tw
http://www.wyse.co.uk
http://www.wyse.com

■ Administer system configuration files 
■ Force reboot or restart of remote

system
■ Apply corporate branding to desktops
■ Manage PC desktops, individually

or collectively
■ Shadow the user’s desktop PC remotely

Asset Management
■ Refresh inventory data at any time
■ View hardware configuration
■ View software environment
■ Review resource usage for plan-

ning and resource requirements

Lockdown Your PC
■ Log-on can be reduced to

Terminal Services sessions only
■ No user access to underlying oper-

ating system
■ Local printing and applications

can be supported while still main-
taining a thin-client look and feel

■ Available kiosk mode using a
browser or executable file,
Windows access restricted

■ Automated log-on for local system
or network access

■ Remotely set up applications to
"auto-start" and "stay open"

Installation
■ Wyse Alcatraz Server can be

installed easily in a single-server
mode to lockdown and manage a
group of up to 500 PCs on a LAN

■ For more dispersed environments,
a Wyse Alcatraz Enterprise Server
can be installed to manage one or
more Wyse Alcatraz Servers, each
of which manages a group of PCs

■ Wyse Alcatraz can install the client
through various means, including via
a custom public web page it publishes

Customer Support
■ Per-seat licensing with free basic

technical support via email or phone
■ Extensive self-help available on

www.askwyse.com
■ One-, two-, and three-year support

and software maintenance
upgrades available through Wyse
Alcatraz Priority Plus Program

■ For information, or for the nearest 
Wyse Customer Service Center,
call 800 800 WYSE (800 800
9973), or visit the Wysewebsite at
www.wyse.com

Control access to the desktop, including
restricting log-on times, even on Windows 95
and 98 PCs.

Remotely customize applications, including
start-up and “stay up” options.

Dynamically group PCs by easily changing how
the groups are viewed.


